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Purpose: 
 

To establish and implement the Complaint System and Appeal Policy Procedures addressing 
Migrant and Seasonal Farm Worker (MSFW) complaints as mandated by the U.S. 
Department of Labor.  
 

Background: 
 

The MSFW Complaint System was established through the Monitor Advocate System and 
both were created and enforced through the Judge Richey Court Order in 1974 that required 
the U.S. Department of Labor to ensure all workforce development services, benefits, and 
protections for farmworkers are provided on an equitable and non-discriminatory basis. The 
basis for this policy can be referenced at 20 CFR Parts 651, 652, 653, 654, and 658.  
 

Action: 
 

NCWorks Career Center staff will assist and record in writing any complaint filed by 
applicants, MSFW, and/or interested parties involving: acts or omissions on 
services provided, violations to wage regulations, job orders, terms and conditions of 
employment, field sanitation, farm labor housing standards, or other complaints that are 
MSFW-related.  Complaints will be logged and immediately referred to the Complaint 
Specialist or to the State Monitor Advocate, if MSFW-related.  The Complaint Specialist 
will inform the complainant of the action(s) that will be taken and will provide monthly or 
quarterly follow-up on the complaint until it has been resolved.  
 
Any NCWorks Career Center customers not affiliated with the MSFW program can request 
a hearing and access associated appeal documents by contacting the DWS  Ombudsman  
DWSML_CustomerOmbudsman@nccommerce.com or at 919-814-0302. 
 
This Policy does not address procedures for appealing the imposition of sanctions for 
substantial violations or performance failures by subrecipients of federal grant awards and 
state grants. Such procedures can be found athttps://www.nccommerce.com/jobs-
training/workforce-professionals-tools-resources/workforce-policies.  

 
The appeal actions described in the attachments to this policy supplement, but do not 
supplant, applicable civil and criminal actions under other pertinent federal, state, or local 
laws, regulations, policies, or terms and conditions of applicable awards, contracts, etc. 
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Federal-level Complaint Procedures  
 

Under  20 CFR § 683.630, if the State has not issued a decision within the required 
specified time limit, the complainant can file and appeal to the U.S. Secretary of Labor.  
An appeal must be made within 120 days of the filing of the complaint with the State or 
filing of the appeal of the local grievance or complaint with the State.  An appeal can also 
be made after a decision on a grievance or complaint under 20 CFR § 683.600(d) has been 
reached and the party wishes to appeal to the U.S. Secretary of Labor.  The appeal must 
be filed within 60 days receipt of the decision.  
 
All appeals must be sent by certified mail, return receipt requested, to the following 
address: Secretary of Labor, U.S. Department of Labor, 200 
Constitution Avenue, NW, Washington, DC 20210, Attention: Assistant Secretary for 
Employment and Training (ASET). The Secretary of Labor shall issue a final 
determination no later than 120 days after receiving the appeal. 
 
Nothing in this Policy precludes a complainant from pursuing a remedy authorized under 
another Federal, State, or local law (20 CFR 683.600(h)). 
 

Effective Date: 
 

Immediately 
 

Expiration: 
 

Indefinite 

Contact: 
 
Attachments: 
 

State Monitor Advocate 
 
A.  Complaint System Definitions 
B.  Complaint System Poster 
C.  Equal Opportunity is the Law Poster (English) 
D.  Equal Opportunity is the Law Poster (Spanish) 
E. A Worker’s Guide (How to File a Complaint) (English) 
F. A Worker’s Guide (How to File a Complaint) (Spanish) 
G. Instructions for Completion of the Complaint Referral Record  

(ETA Form 8429) 
H. Complaint/Apparent Violation Form (ETA Form 8429) 
I. Migrant and Seasonal Farmworker Employment Service Complaint and 

Apparent Violation Log 
J. Complaint Handling Process Flowchart 
K. Informal Resolution Process Flowchart 
L. Complaints Covered by This Policy and Procedures 
M.  Complaints Not Covered Under the Complaint System Procedures 
N. Common Steps to Follow When Handling Complaints 
O. Appeals Process for Migrant Seasonal Farm Worker Program Complaints 
P. List of Attachments 
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COMPLAINT SYSTEM DEFINITIONS 

Definitions of terms used in Parts 652, 653, 654, and 658 of the Code of Federal Regulations CHAPTER V—

EMPLOYMENT AND TRAINING ADMINISTRATION, DEPARTMENT OF LABOR and 20 CFR Part 658 - 

ADMINISTRATIVE PROVISIONS GOVERNING THE WAGNER-PEYSER ACT EMPLOYMENT SERVICE 

In addition to the definitions set forth in Section 3 of the Workforce Innovation and Opportunity Act 
(WIOA), the following definitions apply to the regulations in parts 652, 653, 654, and 658:  

Act means the Wagner-Peyser Act (codified at 29 U.S.C. 49 et seq.).  

Administrator, Office of Workforce Investment (OWI Administrator), means the chief official of the 

Office of Workforce Investment (OWI) or the Administrator's designee.  

Affirmative action means positive, result-oriented action imposed on or assumed by an employer 

pursuant to legislation, court order, consent decree, directive of a fair employment practice authority, 

government contract, grant or loan, or voluntary affirmative action plan adopted pursuant to the 

affirmative action guidelines of the Equal Employment Opportunity Commission (see 29 CFR part 1608) 

to provide equal employment opportunities for members of a specified group which for reasons of past 

custom, historical practice, or other non-occupationally valid purposes has been discouraged from 

entering certain occupational fields.  

Agricultural employer means any employer as defined in this part who owns or operates a farm, ranch, 

processing establishment, cannery, gin, packing shed or nursery, or who produces or conditions seed, and 

who either recruits, solicits, hires, employs, furnishes, or transports any migrant or seasonal farmworker 

or any agricultural employer as described in 29 U.S.C. 1802(2).  

Agricultural worker see Farmworker.  

Applicant Holding Office means a Wagner-Peyser Act Employment Service (ES) office that is in receipt of 

a clearance order and has access to U.S. workers who may be willing and available to perform farmwork 

on a less than year-round basis.  

Applicant Holding State means a State Workforce Agency that is in receipt of a clearance order from 

another State and potentially has U.S. workers who may be willing and available to perform farmwork on 

a less than year-round basis.  

Bona Fide Occupational Qualification (BFOQ) means that an employment decision or request based on 

age, sex, national origin or religion is based on a finding that such characteristic is necessary to the 

individual's ability to perform the job in question. Since a BFOQ is an exception to the general prohibition 

against discrimination on the basis of age, sex, national origin, or religion, it must be interpreted narrowly 

in accordance with the Equal Employment Opportunity Commission regulations set forth at 29 CFR parts 

1604, 1605, and 1627.  

Career services means the services described in Section 134(c)(2) of the Workforce Innovation and 

Opportunity Act (WIOA) and §678.430 of this chapter. See Attachment L. 

Clearance order means a job order that is processed through the clearance system under the Agricultural 

Recruitment System (ARS). 

https://www.ecfr.gov/cgi-bin/text-idx?SID=0f6649f9d61dc43d9339f09ce65bb1fa&mc=true&tpl=/ecfrbrowse/Title20/20chapterV.tpl
https://www.ecfr.gov/cgi-bin/text-idx?SID=0f6649f9d61dc43d9339f09ce65bb1fa&mc=true&tpl=/ecfrbrowse/Title20/20chapterV.tpl
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Clearance System means the orderly movement of U.S. job seekers as they are referred through the 

employment placement process by an ES office. This includes joint action of local ES offices in different 

labor market areas and/or States.  

Complainant means the individual, employer, organization, association, or other entity filing a complaint.  

Complaint means a representation made or referred to a State or ES office of an alleged violation of the 

ES regulations and/or other Federal laws enforced by the Department's Wage and Hour Division (WHD) 

or Occupational Safety and Health Administration (OSHA), as well as other Federal, State, or local agencies 

enforcing employment-related law.  

Decertification means the rescission by the Secretary of the year-end certification made under Section 7 

of the Wagner-Peyser Act to the Secretary of the Treasury that the State agency may receive funds 

authorized by the Wagner-Peyser Act.  

Department means the United States Department of Labor, including its agencies and organizational 

units.  

Employer means a person, firm, corporation, or other association or organization which currently has a 

location within the United States to which U.S. workers may be referred for employment, and which 

proposes to employ a worker at a place within the United States and which has an employer relationship 

with respect to employees under this subpart as indicated by the fact that it hires, pays, fires, supervises, 

and otherwise controls the work of such employees. An association of employers is considered an 

employer if it has all of the indicia of an employer set forth in this definition. Such an association, however, 

is considered as a joint employer with the employer member if either share in exercising one or more of 

the definitional indicia.  

Employment and Training Administration (ETA) means the component of the Department of Labor that 

administers Federal government job training and worker dislocation programs, Federal grants to States 

for public ES programs, and unemployment insurance benefits. These services are provided primarily 

through State and local workforce development systems.  

Employment-related laws means those laws that relate to the employment relationship, such as those 

enforced by the Department's WHD, OSHA, or by other Federal, State, or local agencies.  

Employment Service (ES) office means a site in a local WDB where staff of the State Workforce Agency, 

consistent with the requirements of §652.215 of this chapter, provide Wagner-Peyser Act services as a 

one-stop partner program. A site must be co-located with a one-stop career center consistent with the 

requirements of §§678.305 through 678.315 of this chapter. 

Employment Service (ES) regulations means the Federal regulations at this part and parts 652, 653, 654, 

658 of this chapter, and 29 CFR part 75.  

Establishment means a public or private economic employing unit generally at a single physical location 

which produces and/or sells goods or services, for example, a mine, factory, store, farm, orchard or ranch. 

It is usually engaged in one, or predominantly one, type of commercial or governmental activity. Each 

branch or subsidiary unit of a large employer in a geographical area or community must be considered an 

individual establishment, except that all such units in the same physical location is considered a single 

establishment. A component of an establishment which may not be located in the same physical structure 
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(such as the warehouse of a department store) also must be considered as part of the parent 

establishment. For the purpose of the “seasonal farmworker” definition, farm labor contractors and crew 

leaders are not considered establishments; it is the organizations to which they supply the workers that 

are the establishments.  

Farm work means the cultivation and tillage of the soil, dairying, the production, cultivation, growing, and 

harvesting of any agricultural or horticultural commodities. This includes the raising of livestock, bees, fur-

bearing animals, or poultry, the farming of fish, and any practices (including any forestry or lumbering 

operations) performed by a farmer or on a farm as an incident to or in conjunction with such farming 

operations, including preparation for market, delivery to storage or to market or to carriers for 

transportation to market. It also includes the handling, planting, drying, packing, packaging, processing, 

freezing, or grading prior to delivery for storage of any agricultural or horticultural commodity in its 

unmanufactured state. For the purposes of this definition, agricultural commodities mean all commodities 

produced on a farm including crude gum (oleoresin) from a living tree product processed by the original 

producer of the crude gum (oleoresin) from which they are derived, including gum spirits of turpentine 

and gum rosin. Farm work also means any service or activity covered under §655.103(c) of this chapter 

and/or 29 CFR 500.20(e) and any service or activity so identified through official Department guidance 

such as a Training and Employment Guidance Letter.  

Farmworker means an individual employed in farm work, as defined in this section.  

Field checks means random, unannounced appearances by State Workforce Agency personnel at 

agricultural worksites to which ES placements have been made through the intrastate or interstate 

clearance system to ensure that conditions are as stated on the job order and that the employer is not 

violating an employment-related law.  

Field visits means appearances by Monitor Advocates or State Workforce Agency outreach personnel to 

the working and living areas of migrant and seasonal farmworkers (MSFWs), to discuss employment 

services and other employment-related programs with MSFWs, crew leaders, and employers. Monitor 

Advocates or outreach personnel must keep records of each such visit.  

Governor means the chief executive of a State or an outlying area. 

Hearing officer means a Department of Labor Administrative Law Judge, designated to preside at 

Department Administrative Hearings.  

Individual with a disability means an individual with a disability as defined in Section 3 of the Americans 

with Disabilities Act of 1990 (42 U.S.C. 12102).  

Interstate clearance order means an agricultural job order for temporary employment (employment on 

a less than year-round basis) describing one or more hard-to-fill job openings, which an ES office uses to 

request recruitment assistance from other ES offices in a different State.  

Intrastate clearance order means an agricultural job order for temporary employment (employment on 

a less than year-round basis) describing one or more hard-to-fill job openings, which an ES office uses to 

request recruitment assistance from other ES offices within the State.  

Job development means the process of securing a job interview with a public or private employer for a 

specific participant for whom the ES office has no suitable opening on file.  



   
 

Page 4 of 30 
Last Update May 12, 2021 

 

Job Information means information derived from data compiled in the normal course of ES activities from 

reports, job orders, applications, and the like.  

Job opening means a single job opportunity for which the ES office has on file a request to select and refer 

participants.  

Job order means the document containing the material terms and conditions of employment relating to 

wages, hours, working conditions, worksite and other benefits, submitted by an employer.  

Job referral means:  

(1) The act of bringing to the attention of an employer a participant or group of participants who 

are available for specific job openings or for a potential job; and  

(2) The record of such referral. “Job referral” means the same as “referral to a job.”  

Labor market area means an economically integrated geographic area within which individuals can reside 

and find employment within a reasonable distance or can readily change employment without changing 

their place of residence. Such an area must be identified in accordance with criteria used by the 

Department's Bureau of Labor Statistics in defining such areas or similar criteria established by a 

Governor.  

Local Office Manager means the official in charge of all ES activities in a one-stop center.  

Local Workforce Development Board or Local WDB means a Local Workforce Development Board 

established under Section 107 of WIOA. 

Migrant farmworker means a seasonal farmworker (as defined in this section) who travels to the job site 

so that the farmworker is not reasonably able to return to his/her permanent residence within the same 

day. Full-time students traveling in organized groups rather than with their families are excluded.  

Migrant food processing worker see Migrant Farmworker.  

MSFW means a migrant farmworker or a seasonal farmworker.  

Occupational Information Network (O*NET) system means the online reference database which contains 

detailed descriptions of U.S. occupations, distinguishing characteristics, classification codes, and 

information on tasks, knowledge, skills, abilities, and work activities as well as information on interests, 

work styles, and work values.  

One-stop center means a physical center within the one-stop delivery system, as described in Section 

121(e)(2)(A) of WIOA.  

One-stop delivery system means a one-stop delivery system described in Section 121(e) of WIOA.  

One-stop partner means an entity described in Section 121(b) of WIOA and §678.400 of this chapter that 

is participating in the operation of a one-stop delivery system.  

O*NET-SOC means the occupational codes and titles used in the O*NET system, based on and grounded 

in the Standard Occupational Classification (SOC), which are the titles and codes utilized by Federal 

statistical agencies to classify workers into occupational categories for the purpose of collecting, 
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calculating, and disseminating data. The SOC system is issued by the Office of Management and Budget 

and the Department of Labor is authorized to develop additional detailed O*NET occupations within 

existing SOC categories. The Department uses O*NET-SOC titles and codes for the purposes of collecting 

descriptive occupational information and for State reporting of data on training, credential attainment, 

and placement in employment by occupation.  

Onsite review means an appearance by the State Monitor Advocate and/or Federal staff at an ES office 

to monitor the delivery of services and protections afforded by ES regulations to MSFWs by the State 

Workforce Agency and local ES offices.  

Order holding office means an ES office that has accepted a clearance order from an employer seeking 

U.S. workers to perform farm work on a less than year-round basis through the Agricultural Recruitment 

System.  

Outreach contact means each MSFW that receives the presentation of information, offering of assistance, 

or follow-up activity from an outreach worker.  

Participant means a reportable individual who has received services other than the services described in 

§677.150(a)(3) of this chapter, after satisfying all applicable programmatic requirements for the provision 

of services, such as eligibility determination. (See §677.150(a) of this chapter.)  

(1) The following individuals are not Participants, subject to §677.150(a)(3)(ii) and(iii) of this 

       chapter:  

 (i) Individuals who only use the self-service system; and  

 (ii) Individuals who receive information-only services or activities.  

(2) Wagner-Peyser Act participants must be included in the program's performance calculations  

 

Placement means the hiring by a public or private employer of an individual referred by the ES office for 

a job or an interview, provided that the employment office completed all of the following steps:  

(1) Prepared a job order form prior to referral, except in the case of a job development contact 

      on behalf of a specific participant;  

(2) Made prior arrangements with the employer for the referral of an individual or individuals;  

(3) Referred an individual who had not been specifically designated by the employer, except for 

      referrals on agricultural job orders for a specific crew leader or worker;  

(4) Verified from a reliable source, preferably the employer, that the individual had entered on a 

      job; and  

(5) Appropriately recorded the placement.  

Public housing means housing operated by or on behalf of any public agency.  

Regional Administrator (RA) means the chief Department of Labor Employment and Training 

Administration (ETA) official in each Department regional office.  
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Reportable individual means an individual who has taken action that demonstrates an intent to use 

Wagner-Peyser Act services and who meets specific reporting criteria of the Wagner-Peyser Act (see 

§677.150(b) of this chapter), including:  

(1) Individuals who provide identifying information;  

(2) Individuals who only use the self-service system; or  

(3) Individuals who only receive information-only services or activities.  

Respondent means the employer, individual, or State agency (including a State agency official) who is 

alleged to have committed the violation described in a complaint. 

Seasonal farmworker means an individual who is employed, or was employed in the past 12 months, in 

farm work (as defined in this section) of a seasonal or other temporary nature and is not required to be 

absent overnight from his/her permanent place of residence.  Non-migrant individuals who are full-time 

students are excluded. Labor is performed on a seasonal basis where, ordinarily, the employment pertains 

to or is of the kind exclusively performed at certain seasons or periods of the year and which, from its 

nature, may not be continuous or carried on throughout the year. A worker who moves from one seasonal 

activity to another, while employed in farm work, is employed on a seasonal basis even though he/she 

may continue to be employed during a major portion of the year. A worker is employed on other 

temporary basis where he/she is employed for a limited time only or his/her performance is contemplated 

for a particular piece of work, usually of short duration. Generally, employment which is contemplated to 

continue indefinitely is not temporary.  

Secretary means the Secretary of the U.S. Department of Labor or the Secretary's designee.  

Significant MSFW One-Stop Centers are those designated annually by the Department and include those 

ES offices where MSFWs account for 10 percent or more of annual participants in employment services 

and those local ES offices which the administrator determines must be included due to special 

circumstances such as an estimated large number of MSFWs in the service area. In no event may the 

number of significant MSFW one-stop centers be less than 100 centers on a nationwide basis.  

Significant MSFW States are those States designated annually by the Department and must include the 

20 States with the highest number of MSFW participants.  

Significant multilingual MSFW One-Stop Centers are those designated annually by the Department and 

include those significant MSFW ES offices where 10 percent or more of MSFW participants are estimated 

to require service provisions in a language(s) other than English unless the administrator determines other 

one-stop centers also must be included due to special circumstances.  

Solicitor means the chief legal officer of the U.S. Department of Labor or the Solicitor's designee.  

Standard Metropolitan Statistical Area (SMSA) means a metropolitan area designated by the Bureau of 

Census which contains:  

(1) At least 1city of 50,000 inhabitants or more; or  

(2) Twin cities with a combined population of at least 50,000.  
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State means any of the 50 States, the District of Columbia, Guam, Puerto Rico, and Virgin Islands.  

State Administrator means the chief official of the SWA.  

State agency or State Workforce Agency (SWA) means the State ES agency designated under Section 4 

of the Wagner-Peyser Act. 

State Hearing Official means a State official designated to preside at State administrative hearings 

convened to resolve complaints involving ES regulations pursuant to subpart E of part 658 of this chapter.  

State Workforce Development Board or State WDB means the entity within a State appointed by the 

Governor under Section 101 of WIOA.  

Supply State(s) means a State that potentially has U.S. workers who may be recruited for referral through 

the Agricultural Recruitment System to the area of intended employment in a different State.  

Supportive services mean services that are necessary to enable an individual to participate in activities 

authorized under WIOA or the Wagner-Peyser Act. These services may include, but are not limited to, the 

following:  

(1)     Linkages to community services;  

(2)     Assistance with transportation;  

(3)     Assistance with childcare and dependent care;  

(4)     Assistance with housing;  

(5)     Needs-related payments;  

(6)     Assistance with educational testing;  

(7)     Reasonable accommodations for individuals with disabilities;  

(8)     Referrals to health care;  

(9)     Assistance with uniforms or other appropriate work attire and work-related tools, including 

          such items as eyeglasses and protective eye gear;  

(10)   Assistance with books, fees, school supplies, and other necessary items for students enrolled  

          in postsecondary education classes; and  

(11) Payments and fees for employment and training-related applications, tests, and  

          certifications.  

Tests means a standardized method of measuring an individual's possession of, interest in, or ability to 

acquire, job skills and knowledge. Use of tests by one-stop staff must be in accordance with the provisions 

of:  

(1) Title 41 CFR part 60-3, Uniform Guidelines on Employee Selection Procedures;  

(2) Title 29 CFR part 1627, Records to Be Made or Kept Relating to Age; Notices to Be Posted; 

      Administrative Exemptions; and  
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(3) The Department of Labor's regulations on Nondiscrimination on the Basis of Handicap in  

      Programs and Activities Receiving or Benefiting from Federal Financial Assistance, which have 

      been published as 29 CFR part 32. 

Training services means services described in Section 134(c)(3) of WIOA.  

Unemployment insurance claimant means a person who files a claim for benefits under any State or 

Federal unemployment compensation law.  

Veteran means a person who served in the active military, naval, or air service, and who was discharged 

or released therefrom under conditions other than dishonorable, as defined under 38 U.S.C. 101 and 

Section 3(63)(A) of WIOA.  

Wagner-Peyser Act Employment Service (ES) also known as Employment Service (ES) means the national 

system of public ES offices described under the Wagner-Peyser Act. Employment services are delivered 

through a nationwide system of one-stop centers and are managed by State Workforce Agencies and the 

various local offices of the State Workforce Agencies and funded by the United States Department of 

Labor.  

WIOA means the Workforce Innovation and Opportunity Act (codified at 29 U.S.C. 3101 et seq.).  

Workforce and Labor Market Information (WLMI) means the body of knowledge that describes the 

relationship between labor demand and supply. This includes identification and analysis of the socio-

economic factors that influence employment, training, and business decisions, such as worker 

preparation, educational program offerings and related policy decisions within national, State, Sub state, 

and local labor market areas. WLMI includes, but is not limited to:  

(1)  Employment numbers by occupation and industry;  

(2)   Unemployment numbers and rates;  

(3)   Short- and long-term industry and occupational employment projections;  

(4)   Information on business employment dynamics, including the number and nature of business 

        establishments, and share and location of industrial production;  

(5)  Local employment dynamics, including business turnover rates; new hires, job separations, 

        net job losses;  

(6)   Job vacancy counts;  

(7)   Job seeker and job posting data from the public labor exchange system;  

(8)   Identification of high growth and high demand industries, occupations, and jobs;  

(9) Information on employment and earnings for wage and salary workers and for the  

       self-employed;  

(10) Information on work hours, benefits, unionization, trade disputes, conditions of employment,  

        and retirement;  
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(11) Information on occupation-specific requirements regarding education, training, skills, 

         knowledge, and experience;  

(12) Population and workforce growth and decline, classified by age, sex, race, and other 

         demographic characteristics;  

(13)  Identification of emerging occupations and evolving skill demands;  

(14)  Business skill and hiring requirements;  

(15) Workforce characteristics, which may include skills, experience, education, credential 

        attainment, competencies, etc.;  

(16)  Workforce available in geographic areas;  

(17) Information on regional and local economic development activity, including job creation 

        through business start-ups and expansions;  

(18) Enrollments in and completers from educational programs, training and registered 

         apprenticeship;  

(19)  Trends in industrial and occupational restructuring;  

(20)  Shifts in consumer demands;  

(21) Data contained in governmental or administrative reporting including wage records as  

         identified in §652.301 of this chapter;  

(22) Labor market intelligence gained from interaction with businesses, industry or trade 

          associations, education agencies, government entities, and the public; and  

(23)  Other economic factors.  

Workforce and Labor Market Information System (WLMIS) means the system that collects, analyzes, 

interprets, and disseminates workforce characteristics and employment-related data, statistics, and 

information at national, State, and local labor market areas and makes that information available to the 

public, workforce development system, one-stop partner programs, and the education and economic 

development communities.  

Workforce development activity means an activity carried out through a workforce development 

program as defined in Section 3 of WIOA. 

Working days or business days means those days that the order-holding ES office is open for public 

business, for purposes of the Agricultural Recruitment System. 

Work test means activities designed to ensure that an individual whom a State determines to be eligible 

for unemployment insurance benefits is able to work, available for work, and actively seeking work in 

accordance with the State’s unemployment compensation law. 

For the purpose of the implementation of the nondiscrimination and equal opportunity provisions of the 

Workforce Innovation and Opportunity Act (WIOA), the following definitions apply: 
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(a) Administrative Law Judge means a person appointed as provided in 5 U.S.C. 3105 and 5 CFR 930.203, 

and qualified under 5 U.S.C. 557, to preside at hearings held under the nondiscrimination and equal 

opportunity provisions of WOIA and this part.  

(b) Aid, benefit, service, or training means WIOA Title I-financially assisted services, financial or other aid, 

training, or benefits provided by or through a recipient or its employees, or by others through contract or 

other arrangements with the recipient. “Aid, benefit, service, or training” includes, but is not limited to:  

(1) Career Services;  

(2) Education or training;  

(3) Health, welfare, housing, social service, rehabilitation, or other supportive services;  

(4) Work opportunities;  

(5) Cash, loans, or other financial assistance to individuals; and  

(6) Any aid, benefits, services, or training provided in or through a facility that has been 

      constructed, expanded, altered, leased, rented, or otherwise obtained, in whole or in part,  

      with Federal financial assistance under Title I of WIOA.  

(c) Applicant means an individual who is interested in being considered for any WIOA Title I-financially 

assisted aid, benefit, service, or training by a recipient, and who has signified that interest by submitting 

personal information in response to a request by the recipient. See also the definitions of “application for 

benefits,” “eligible applicant/registrant,” “participant,” “participation,” and “recipient” in this section.  

(d) Applicant for employment means a person or persons who make(s) an application for employment 

with a recipient of Federal financial assistance under WIOA Title I.  

(e) Application for benefits means the process by which information, including but not limited to a 

completed application form, is provided by applicants or eligible applicants before and as a condition of 

receiving any WIOA Title I-financially assisted aid, benefit, service, or training from a recipient.  

(f) Assistant Attorney General means the Assistant Attorney General, Civil Rights Division, United States 

Department of Justice.  

(g) Assistant Secretary means the Assistant Secretary for Administration and Management, United States 

Department of Labor.  

(h) Auxiliary aids or services includes:  

(1) Qualified interpreters on-site or through video remote interpreting (VRI) services; note takers;  

real-time computer-aided transcription services; written materials; exchange of written notes; 

telephone handset amplifiers; assistive listening devices; assistive listening systems; 

telephones compatible with hearing aids; closed caption decoders; open and closed 

captioning, including real-time captioning; voice, text, and video-based telecommunications 

products and systems, including text telephones (TTYs), videophones, and captioned 

telephones, or equally effective telecommunications devices; videotext displays; accessible 
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electronic and information technology; or other effective means of making aurally delivered 

materials available to individuals with hearing impairments;  

(2) Qualified readers; taped texts; audio recordings; Brailled materials and displays; screen reader 

 software; magnification software; optical readers; secondary auditory programs (SAP); large 

print materials; accessible electronic and information technology; or other effective methods 

of making visually delivered materials available to individuals who are blind or have low vision;  

(3) Acquisition or modification of equipment or devices; and  

(4) Other similar services, devices, and actions.  

(i) Babel Notice means a short notice included in a document or electronic medium (e.g., website, “app,” 

email) in multiple languages informing the reader that the communication contains vital information, and 

explaining how to access language services to have the contents of the communication provided in other 

languages.  

(j) Beneficiary means the individual or individuals intended by Congress to receive aid, benefits, services, 

     or training from a recipient.  

(k) Citizenship see “Discrimination prohibited based on citizenship status.” in §38.11.  

(l) CRC means the Civil Rights Center, Office of the Assistant Secretary for Administration and  

      Management, U.S. Department of Labor.  

(m) Department means the U.S. Department of Labor, including its agencies/organizational units.  

(n) Departmental grant making agency means a grant making agency within the U.S. Department of 

      Labor.  

(o) Director means the Director, Civil Rights Center, Office of the Assistant Secretary for Administration 

 and Management, U.S. Department of Labor, or a designee authorized to act for the Director.  

(p) Direct threat means a significant risk of substantial harm to the health or safety of others that cannot  

be eliminated or reduced by auxiliary aids and services, reasonable accommodations, or reasonable 

modifications in policies, practices and/or procedures. The determination whether an individual with 

a disability poses a direct threat must be based on an individualized assessment of the individual's 

present ability safely to either:  

(1) Satisfy the essential eligibility requirements of the program or activity (in the case of aid,  

       benefits, services, or training); or  

(2) Perform the essential functions of the job (in the case of employment). This assessment must  

be based on a reasonable medical judgment that relies on the most current medical knowledge 

and/or on the best available objective evidence. In determining whether an individual would 

pose a direct threat, the factors to be considered include:  

(i) The duration of the risk;  

(ii) The nature and severity of the potential harm;  
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(iii) The likelihood that the potential harm will occur; and  

(iv) The imminence of the potential harm.  

(q) Disability  

(1) General. “Disability” meaning, with respect to an individual:  

(i) A physical or mental impairment that substantially limits one or more of the major life 

     activities of such individual;  

(ii) A record of such an impairment; or  

(iii) Being regarded as having such an impairment as described in paragraph (q)(7) of this 

       section.  

(2) Rules of construction  

(i) The definition of “disability” shall be construed broadly in favor of expansive coverage, 

to the maximum extent permitted by Federal disability nondiscrimination law and this 

part.  

(ii)  An individual may establish coverage under any one or more of the three prongs of 

the general definition of disability in paragraph (q)(1) of this section, the “actual 

disability” prong in paragraph (q)(1)(i) of this section, the “record of” prong in 

paragraph (q)(1)(ii) of this section, or the “regarded as” prong in paragraph (q)(1)(iii) 

of this section.  

(iii) Where an individual is not challenging a recipient's failure to provide reasonable 

accommodations or reasonable modifications under §38.14(a) or (b), it is generally 

unnecessary to proceed under the “actual disability” or “record of” prongs, which 

require a showing of an impairment that substantially limits a major life activity or a 

record of such an impairment. In these cases, the evaluation of coverage can be made 

solely under the “regarded as” prong of the definition of “disability,” which does not 

require a showing of an impairment that substantially limits a major life activity or a 

record of such an impairment. An individual may choose, however, to proceed under 

the “actual disability” or “record of” prong regardless of whether the individual is 

challenging a recipient's failure to provide reasonable accommodations, or 

reasonable modifications.  

(3) Physical or mental impairment.  

(i) “Physical or mental impairment” meaning  

(A) Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss 

affecting one or more body systems, such as: Neurological, musculoskeletal, special 

sense organs, respiratory (including speech organs), cardiovascular, reproductive, 

digestive, genitourinary, immune, circulatory, hemic, lymphatic, skin, and endocrine; 

or 
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(B) Any mental or psychological disorder such as intellectual disability, organic brain 

      syndrome, emotional or mental illness, and specific learning disabilities. 

(ii) “Physical or mental impairment” includes, but is not limited to, contagious and  

noncontagious diseases and conditions such as the following: Orthopedic, visual, 

speech and hearing impairments, and cerebral palsy, epilepsy, muscular dystrophy, 

multiple sclerosis, cancer, heart disease, diabetes, intellectual disability, emotional 

illness, pregnancy-related medical conditions, dyslexia and other specific learning 

disabilities, Attention Deficit Hyperactivity Disorder, Human Immunodeficiency Virus 

infection (whether symptomatic or asymptomatic), tuberculosis, drug addiction, and 

alcoholism. 

(iii) “Physical or mental impairment” does not include homosexuality or bisexuality. 

 (4) Major life activities. 

(i) Major life activities include, but are not limited to:  

(A) Caring for oneself, performing manual tasks, seeing, hearing, eating, sleeping, walking, 

standing, sitting, reaching, lifting, bending, speaking, breathing, learning, reading, 

concentrating, thinking, writing, communicating, interacting with others, and working; 

and  

(B) The operation of a “major bodily function,” such as the functions of the immune 

system, special sense organs and skin, normal cell growth, and digestive, 

genitourinary, bowel, bladder, neurological, brain, respiratory, circulatory, 

cardiovascular, endocrine, hemic, lymphatic, musculoskeletal, and reproductive 

systems. The operation of a major bodily function includes the operation of an 

individual organ within a body system.  

(ii) Rules of construction.  

(A) In determining whether an impairment substantially limits a major life activity, the  

      term “major” shall not be interpreted strictly to create a demanding standard.  

(B) Whether an activity is a “major life activity” is not determined by reference to whether  

      it is of central importance to daily life.  

(5) Substantially limits—  

(i) Rules of construction. The following rules of construction apply when determining 

     whether an impairment substantially limits an individual in a major life activity.  

(A) The term “substantially limits” shall be construed broadly in favor of expansive 

     coverage, to the maximum extent permitted by Federal disability 

nondiscrimination  

     law and this part. “Substantially limits” is not meant to be a demanding standard.  

(B) The primary object of attention in disability cases brought under WIOA Section 188 

 should be whether recipients have complied with their obligations and whether 
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 discrimination has occurred, not the extent to which an individual's impairment 

 substantially limits a major life activity. Accordingly, the threshold issue of whether 

 an impairment substantially limits a major life activity should not demand 

 extensive analysis.  

(C) An impairment that substantially limits one major life activity does not need to limit 

      other major life activities in order to be considered a substantially limiting 

      impairment.  

(D) An impairment that is episodic or in remission is a disability if it would substantially  

      limit a major life activity when active.  

(E) An impairment is a disability within the meaning of this section if it substantially 

limits the ability of an individual to perform a major life activity as compared to 

most people in the general population. An impairment does not need to prevent, 

or significantly or severely restrict, the individual from performing a major life 

activity in order to be considered substantially limiting. Nonetheless, not every 

impairment will constitute a disability within the meaning of this section.  

(F) The determination of whether an impairment substantially limits a major life 

activity requires an individualized assessment. However, in making this assessment, 

the term “substantially limits” shall be interpreted and applied to require a degree 

of functional limitation that is lower than the standard for “substantially limits” 

applied prior to the ADA Amendments Act of 2008 (ADAAA).  

(G) The comparison of an individual's performance of a major life activity to the 

performance of the same major life activity by most people in the general 

population usually will not require scientific, medical, or statistical evidence. 

Nothing in this paragraph (q)(5)(i)(G) is intended, however, to prohibit or limit the 

presentation of scientific, medical, or statistical evidence in making such a 

comparison where appropriate.  

(H) The determination of whether an impairment substantially limits a major life 

activity shall be made without regard to the ameliorative effects of mitigating 

measures. However, the ameliorative effects of ordinary eyeglasses or contact 

lenses shall be considered in determining whether an impairment substantially 

limits a major life activity. Ordinary eyeglasses or contact lenses are lenses that are 

intended to fully correct visual acuity or to eliminate refractive error.  

(I) The six-month “transitory” part of the “transitory and minor” exception in 

paragraph (q)(7)(ii) of this section does not apply to the “actual disability” or 

“record of” prongs of the definition of “disability.” The effects of an impairment 

lasting or expected to last less than six months can be substantially limiting within 

the meaning of this paragraph (q)(5)(i) for establishing an actual disability or a 

record of a disability.  

(ii) Predictable assessments.  
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(A) The principles set forth in paragraph (q)(5)(i) of this section are intended to provide 

for more generous coverage and application of the prohibition on discrimination 

through a framework that is predictable, consistent, and workable for all 

individuals and recipients with rights and responsibilities with respect to avoiding 

discrimination on the basis of disability.  

(B) Applying these principles, the individualized assessment of some types of 

impairments will, in virtually all cases, result in a determination of coverage under 

paragraph (q)(1)(i) of this section (the “actual disability” prong) or paragraph 

(q)(1)(ii) (the “record of” prong). Given their inherent nature, these types of 

impairments will, as a factual matter, virtually always be found to impose a 

 

      substantial limitation on a major life activity. Therefore, with respect to these types 

of impairments, the necessary individualized assessment should be particularly 

simple and straightforward.  

(C) For example, applying these principles, it should easily be concluded that the types  

 of impairments set forth in paragraphs (q)(5)(ii)(C)(1) through (11) of this section 

 will, at a minimum, substantially limit the major life activities indicated. The types  

 of impairments described in paragraphs (q)(5)(ii)(C)(1) through (11) may  

 substantially limit additional major life activities (including major bodily functions) 

  not explicitly listed in paragraphs (q)(5)(ii)(C)(1) through (11).  

(1)    Deafness substantially limits hearing;  

(2)    Blindness substantially limits seeing;  

(3)    Intellectual disability substantially limits brain function;  

(4)    Partially or completely missing limbs or mobility impairments requiring the  

         use of a wheelchair substantially limit musculoskeletal function;  

(5)    Autism substantially limits brain function;  

(6)    Cancer substantially limits normal cell growth;  

(7)    Cerebral palsy substantially limits brain function;  

(8)    Diabetes substantially limits endocrine function;  

(9)    Epilepsy, muscular dystrophy, and multiple sclerosis each substantially limits 

         neurological function;  

(10)  Human Immunodeficiency Virus (HIV) infection substantially limits immune 

function; and  

(11)  Major depressive disorder, bipolar disorder, post-traumatic stress disorder,  

traumatic brain injury, obsessive compulsive disorder, and schizophrenia 

each substantially limits brain function.  
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(iii)   Condition, manner, or duration. 

(A)  At all times taking into account the principles in paragraph (q)(5)(i) of this section, 

in determining whether an individual is substantially limited in a major life 

activity, it may be useful in appropriate cases to consider, as compared to most 

people in the general population, the conditions under which the individual 

performs the major life activity; the manner in which the individual performs the 

major life activity; or the duration of time it takes the individual to perform the 

major life activity, or for which the individual can perform the major life activity.  

(B) Consideration of facts such as condition, manner or duration may include, among  

other things, consideration of the difficulty, effort or time required to perform a 

major life activity; pain experienced when performing a major life activity; the 

length of time a major life activity can be performed; or the way an impairment 

affects the operation of a major bodily function. In addition, the non-ameliorative 

effects of mitigating measures, such as negative side effects of medication or 

burdens associated with following a particular treatment regimen, may be 

considered when determining whether an individual's impairment substantially 

limits a major life activity.  

(C) In determining whether an individual has a disability under the “actual disability” 

or “record of” prongs of the definition of “disability,” the focus is on how a major 

life activity is substantially limited, and not on what outcomes an individual can 

achieve. For example, someone with a learning disability may achieve a high level 

of academic success, but may nevertheless be substantially limited in one or more 

major life activities, including, but not limited to, reading, writing, speaking, or 

learning, because of the additional time or effort the individual must spend to 

read, write, speak, or learn compared to most people in the general population.  

(D) Given the rules of construction set forth in paragraph (q)(5)(i) of this section, it 

may often be unnecessary to conduct an analysis involving most or all of the facts 

related to condition, manner, or duration. This is particularly true with respect to 

impairments such as those described in paragraph (q)(5)(ii)(C) of this section, 

which by their inherent nature should be easily found to impose a substantial 

limitation on a major life activity, and for which the individualized assessment 

should be particularly simple and straightforward.  

(iv) Mitigating measures include, but are not limited to:  

(A) Medication, medical supplies, equipment, appliances, low-vision devices 

(defined as devices that magnify, enhance, or otherwise augment a visual 

image, but not including ordinary eyeglasses or contact lenses), prosthetics 

including limbs and devices, hearing aid(s) and cochlear implant(s) or other 

implantable hearing devices, mobility devices, and oxygen therapy 

equipment and supplies;  

(B)  Use of assistive technology;  
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(C)  Reasonable modifications of policies, practices, and procedures, or auxiliary 

       aids or services;  

(D)  Learned behavioral or adaptive neurological modifications; or 

(E)  Psychotherapy, behavioral therapy, or physical therapy.  

 

(6) Has a record of such an impairment.  

(i)  An individual has a record of such an impairment if the individual has a history of, or  

 has been misclassified as having, a mental or physical impairment that substantially  

 limits one or more major life activities.  

(ii) Broad construction. Whether an individual has a record of an impairment that 

substantially limited a major life activity shall be construed broadly to the maximum 

extent permitted by Federal disability nondiscrimination law and this part and should 

not demand extensive analysis. An individual will be considered to fall within this 

prong of the definition of “disability” if the individual has a history of an impairment 

that substantially limited one or more major life activities when compared to most 

people in the general population or was misclassified as having had such an 

impairment. In determining whether an impairment substantially limited a major life 

activity, the principles articulated in paragraph (q)(5)(i) of this section apply.  

(iii) Reasonable accommodation or reasonable modification. An individual with a record 

of a substantially limiting impairment may be entitled to a reasonable 

accommodation or reasonable modification if needed and related to the past 

disability.  

(7) Is regarded as having such an impairment. The following principles apply under the “regarded 

      as” prong of the definition of “disability” (paragraph (q)(1)(iii) of this section):  

(i)     Except as set forth in paragraph (q)(7)(ii) of this section, an individual is “regarded as  

having such an impairment” if the individual is subjected to an action prohibited by 

WIOA Section 188 and this part because of an actual or perceived physical or mental 

impairment, whether or not that impairment substantially limits, or is perceived to 

substantially limit, a major life activity, even if the recipient asserts, or may or does 

ultimately establish, a defense to the action prohibited by WIOA Section 188 and this 

part.  

(ii)  An individual is not “regarded as having such an impairment” if the recipient 

demonstrates that the impairment is, objectively, both “transitory” and “minor.” A 

recipient may not defeat “regarded as” coverage of an individual simply by 

demonstrating that it subjectively believed the impairment was transitory and 

minor; rather, the recipient must demonstrate that the impairment is (in the case of 

an actual impairment) or would be (in the case of a perceived impairment), 

objectively, both “transitory” and “minor.” For purposes of this section, “transitory” 

is defined as lasting or expected to last six months or less.  
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(iii)   Establishing that an individual is “regarded as having such an impairment” does not, 

by itself, establish liability. Liability is established only when an individual proves that 

a recipient discriminated on the basis of disability within the meaning of federal 

nondiscrimination law and this part. 

(r) Eligible applicant/registrant means an individual who has been determined eligible to participate in 

one or more WIOA Title I-financially assisted programs or activities.  

(s) Employment practices of a recipient include, but are not limited to:  

(1) Recruitment or recruitment advertising;  

(2) Selection, placement, layoff or termination of employees;  

(3) Upgrading, promotion, demotion or transfer of employees;  

(4) Training, including employment-related training;  

(5) Participation in upward mobility programs;  

(6) Deciding rates of pay or other forms of compensation;  

(7) Use of facilities; or  

(8) Deciding other terms, conditions, benefits, and/or privileges of employment.  

(t) Employment-related training means training that allows or enables an individual to obtain skills,  

abilities and/or knowledge that are designed to lead to employment.  

(u) Entity means any person, corporation, partnership, joint venture, sole proprietorship, unincorporated 

association, consortium, Native American tribe or tribal organization, Native Hawaiian organization, 

and/or entity authorized by State or local law; any State or local government; and/or any agency, 

instrumentality or subdivision of such a government.  

(v) Facility means all or any portion of buildings, structures, sites, complexes, equipment, roads, walks,  

passageways, parking lots, rolling stock or other conveyances, or other real or personal property or 

interest in such property, including the site where the building, property, structure, or equipment is 

located. The phrase “real or personal property” in the preceding sentence includes indoor constructs 

that may or may not be permanently attached to a building or structure. Such constructs include, but 

are not limited to, office cubicles, computer kiosks, and similar constructs.  

(w)Federal grant making agency means a Federal agency that provides financial assistance under any  

Federal statute.  

(x) Financial assistance means any of the following:  

(1)  Any grant, sub grant, loan, or advance of funds, including funds extended to any entity for  

payment to or on behalf of participants admitted to that recipient for training, or extended 

directly to such participants for payment to that recipient;  

(2)  Provision of the services of grant making agency personnel, or of other personnel at the grant  

making agency's expense;  
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(3)  A grant or donation of real or personal property or any interest in or use of such property,  

including:  

(i)  Transfers or leases of property for less than fair market value or for reduced 

       consideration; 

(ii)  Proceeds from a subsequent sale, transfer, or lease of such property, if the grant  

making agency's share of the fair market value of the property is not returned to the 

grant making agency; and  

(iii)  The sale, lease, or license of, and/or the permission to use (other than on a casual or 

transient basis), such property or any interest in such property, either:  

(A) without consideration;  

(B) at a nominal consideration; or  

(C) at a consideration that is reduced or waived either for the purpose of assisting 

the recipient, or in recognition of the public interest to be served by such sale 

or lease to or use by the recipient;  

(4)  Waiver of charges that would normally be made for the furnishing of services by the grant  

  making agency; and  

(5) Any other agreement, arrangement, contract or subcontract (other than a procurement 

contract or a contract of insurance or guaranty), or other instrument that has as one of its 

purposes the provision of assistance or benefits under the statute or policy that authorizes 

assistance by the grant making agency.  

(y) Financial assistance under Title I of WIOA means any of the following, when authorized or extended 

      under WIOA Title I:  

(1)   Any grant, sub grant, loan, or advance of federal funds, including funds extended to any entity  

       for payment to or on behalf of participants admitted to that recipient for training, or extended  

      directly to such participants for payment to that recipient;  

(2) Provision of the services of Federal personnel, or of other personnel at Federal expense;  

(3) A grant or donation of Federal real or personal property or any interest in or use of such  

   property, including:  

(i) Transfers or leases of property for less than fair market value or for reduced 

      consideration;  

(ii) Proceeds from a subsequent sale, transfer, or lease of such property, if the Federal  

      share of the fair market value of the property is not returned to the Federal  

      Government; and  

(iii) The sale, lease, or license of, and/or the permission to use (other than on a casual or 

       transient basis), such property or any interest in such property, either:  
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(A) Without consideration;  

(B) At a nominal consideration; or  

(C) At a consideration that is reduced or waived either for the purpose of assisting  

      the recipient, or in recognition of the public interest to be served by such sale 

      or lease to or use by the recipient;  

(E) Waiver of charges that would normally be made for the furnishing of  

       Government services; 

(F) Any other agreement, arrangement, contract or subcontract (other than a  

Federal procurement contract or a contract of insurance or guaranty), or other 

instrument that has as one of its purposes the provision of assistance or 

benefits under WIOA Title I.  

(z) Fundamental alteration means:  

(1)  A change in the essential nature of a program or activity as defined in this part, including but  

      not limited to an aid, service, benefit, or training; or  

(2) A cost that a recipient can demonstrate would result in an undue burden. Factors to be 

 considered in making the determination whether the cost of a modification would result in 

 such a burden include:  

(i) The nature and net cost of the modification needed, taking into consideration the  

availability of tax credits and deductions, and/or outside financial assistance, for the 

modification;  

(ii) The overall financial resources of the facility or facilities involved in the provision of  

the modification, including:  

(A) The number of persons aided, benefited, served, or trained by, or employed 

       at, the facility or facilities; and  

(B) The effect the modification would have on the expenses and resources of the 

      facility or facilities;  

(iii) The overall financial resources of the recipient, including:  

(A) The overall size of the recipient;  

(B) The number of persons aided, benefited, served, trained, or employed by the  

      recipient; and  

(C) The number, type and location of the recipient's facilities;  

(iv) The type of operation or operations of the recipient, including:  

(A) The geographic separateness and administrative or fiscal relationship of the  

      facility or facilities in question to the recipient; and  
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(B) Where the modification sought is employment-related, the composition,  

       structure and functions of the recipient's workforce; and  

(v) The impact of the modification upon the operation of the facility or facilities, including:  

(A) The impact on the ability of other participants to receive aid, benefit, service,  

      or training, or of other employees to perform their duties; and  

(B) The impact on the facility's ability to carry out its mission.  

(aa) Governor means the chief executive of a State or an outlying area, or the Governor's designee. 

(bb) Grant applicant means an entity that submits required documentation to the Governor, recipient, or  

        Department, before and as a condition of receiving financial assistance under Title I of WIOA.  

(cc) Grant making agency means an entity that provides Federal financial assistance.  

(dd) Guideline means written informational material supplementing an agency's regulations and provided  

        to grant applicants and recipients to provide program-specific interpretations of their responsibilities  

        under the regulations.  

(ee) Illegal use of drugs means the use of drugs, the possession or distribution of which is unlawful under 

the Controlled Substances Act, as amended (21 U.S.C. 812). “Illegal use of drugs” does not include 

the use of a drug taken under supervision of a licensed health care professional, or other uses 

authorized by the Controlled Substances Act or other provisions of Federal law.  

(ff) Individual with a Disability means a person who has a disability as previously defined in this section.  

(1) The term “individual with a disability” does not include an individual on the basis of:  

(i) Transvestism, transsexualism, or gender identity disorders not resulting from physical 

     impairments;  

(ii) Pedophilia, exhibitionism, voyeurism, or other sexual behavior disorders;  

(iii) Compulsive gambling, kleptomania, or pyromania; or  

(iv) Psychoactive substance use disorders resulting from current illegal use of drugs.  

(2) The term “individual with a disability” does not include an individual who is currently engaging  

      in the illegal use of drugs, when a recipient acts on the basis of such use. This limitation does 

      not exclude as an individual with a disability an individual who:  

(i) Has successfully completed a supervised drug rehabilitation program and is no longer  

    engaging in the illegal use of drugs, or has otherwise been rehabilitated successfully  

    and is no longer engaging in the illegal use of drugs;  

(ii) Is participating in a supervised rehabilitation program and is no longer engaging in such 

     use; or  

(iii) Is erroneously regarded as engaging in such use, but is not engaging in such use, 

       except that it is not a violation of the nondiscrimination and equal opportunity  
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       provisions of WIOA or this part for a recipient to adopt or administer reasonable  

       policies or procedures, including but not limited to drug testing, designed to ensure  

       that an individual described in paragraph (ff)(2)(i) or (ii) of this section is no longer 

       engaging in the illegal use of drugs.  

(3) With regard to employment, the term “individual with a disability” does not include any 

       individual who:  

(i) Is an alcoholic if: 

(A) The individual's current use of alcohol prevents such individual from  

       performing the duties of the job in question; or  

(B) The individual's employment, by reason of such current alcohol abuse, would  

      constitute a direct threat to the individual or the safety of others; or  

(ii) Has a currently contagious disease or infection, if:  

(A) That disease or infection prevents the individual from performing the  

       essential functions of the job in question; or  

(B) The individual's employment, because of that disease or infection, would 

       constitute a direct threat to the health or safety of the individual or others.  

(gg) Labor market area means an economically integrated geographic area within which individuals can 

 reside and find employment within a reasonable distance or can readily change employment 

without changing their place of residence. Such an area must be identified in accordance with either 

criteria used by the Bureau of Labor Statistics of the Department of Labor in defining such areas, or 

similar criteria established by a Governor.  

(hh) Limited English proficient (LEP) individual means an individual whose primary language for  

communication is not English and who has a limited ability to read, speak, write, and/or understand 

English. LEP individuals may be competent in English for certain types of communication (e.g., 

speaking or understanding), but still be LEP for other purposes (e.g., reading or writing).  

(ii)   LWDA (Local Workforce Development Area) grant recipient means the entity that receives WIOA  

Title I financial assistance for a local area directly from the Governor and disburses those funds for 

workforce development activities.  

(jj) National Programs means:  

(1) Job Corps; and  

(2) Programs receiving Federal financial assistance under Title I, Subtitle D of WIOA directly from 

the Department. Such programs include, but are not limited to, the Migrant and Seasonal 

Farmworkers Programs, Native American Programs, National Dislocated Worker Grant 

Programs, and YouthBuild programs.  

(kk) Noncompliance means a failure of a grant applicant or recipient to comply with any of the applicable  

          requirements of the nondiscrimination and equal opportunity provisions of WIOA and this part.  
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(ll) Nondiscrimination Plan means the written document and supporting documentation developed 

           under §38.54.  

(mm) On-the-Job Training (OJT) means training by an employer that is provided to a paid participant while 

          the participant is engaged in productive work that: 

(1) Provides knowledge or skills essential to the full and adequate performance of the job;  

(2) Provides reimbursement to the employer of up to 50% of the wage rate of the participant (or  

up to 75% as provided in WIOA section 134(c)(3)(H)), for the extraordinary costs of providing 

the training and additional supervision related to the training; and  

(3) Is limited in duration as appropriate to the occupation for which the participant is being 

trained, taking into account the content of the training, the prior work experience of the 

participant, and the service strategy of the participant, as appropriate.  

(nn) Other Power-driven Mobility Device means any mobility device powered by batteries, fuel, or other 

engines or by similar means—whether or not designed primarily for use by individuals with mobility 

disabilities—that is used by individuals with mobility disabilities for the purpose of locomotion, 

including golf cars, electronic personal assistance mobility devices (EPAMDs), such as the Segway® 

PT, or any mobility device designed to operate in areas without defined pedestrian routes, but that 

is not a wheelchair within the meaning of this section.  

(oo) Participant means an individual who has been determined to be eligible to participate in, and who is 

receiving any aid, benefit, service, or training under, a program or activity financially assisted in whole 

or in part under Title I of WIOA. “Participant” includes, but is not limited to, individuals receiving any 

service(s) under State Employment Service programs, and claimants receiving any service(s) or 

benefits under State Unemployment Insurance programs.  

(pp) Participation is considered to commence on the first day, following determination of eligibility, on  

which the participant began receiving subsidized aid, benefit, service, or training provided under 

Title I of WIOA.  

(qq) Parties to a Hearing means the Department and the grant applicant(s), recipient(s), or Governor.  

(rr) Population eligible to be served means the total population of adults and eligible youth who reside 

within the labor market area that is served by a particular recipient, and who are eligible to seek WIOA 

Title I-financially assisted aid, benefits, services, or training from that recipient. See the definition of 

“labor market area” in this section.  

(ss) Program or activity see “WIOA Title I-financially assisted program or activity” in this section.  

(tt) Programmatic accessibility means policies, practices, and procedures providing effective and 

 meaningful opportunity for persons with disabilities to participate in or benefit from aid, benefits,  

 services, and training.  

(uu) Prohibited basis means any basis upon which it is illegal to discriminate under the nondiscrimination 

and equal opportunity provisions of WIOA or this part, i.e., race, color, religion, sex, national origin, 

age, disability, or political affiliation or belief, or, for beneficiaries, applicants, and participants only, 

citizenship status or participation in a WIOA Title I-financially assisted program or activity. 
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(vv) Public entity means:  

(1) Any State or local government; and  

(2) Any department, agency, special purpose district, workforce development board, or other  

      instrumentality of a State or States or local government.  

(ww) Qualified individual with a disability means:  

(1) With respect to employment, an individual who satisfies the requisite skill, experience,  

education, and other job-related requirements of the employment position such individual 

holds or desires, and who, with or without reasonable accommodation, can perform the 

essential functions of such position;  

(2) With respect to aid, benefits, services, or training, an individual who, with or without auxiliary  

aids and services, reasonable accommodations, and/or reasonable modifications in policies, 

practices and procedures, meets the essential eligibility requirements for the receipt of such 

aid, benefits, services, or training.  

(xx) Qualified interpreter means an interpreter who is able to interpret effectively, accurately, and 

impartially, either for individuals with disabilities or for individuals who are limited English proficient. 

The interpreter must be able to interpret both receptively and expressively, using any necessary 

specialized vocabulary, either in-person, through a telephone, a video remote interpreting (VRI) 

service, or via internet, video, or other technological methods.  

(1) Qualified interpreter for an individual with a disability includes, for example, a sign language  

      interpreter, oral transliterator, and cued language transliterator. When an interpreter is  

     provided to a person with a disability, the qualified interpreter must be able to sign or  

     otherwise communicate effectively, accurately, and impartially, both receptively and 

     expressively, using any necessary specialized vocabulary.  

(2) Qualified interpreter for an individual who is limited English proficient means an individual  

who demonstrates expertise and ability to communicate information effectively, accurately, 

and impartially, in both English and the other language, and identifies and employs the 

appropriate mode of interpreting (e.g., consecutive, simultaneous, or sight translation).  

 

 

(yy) Reasonable accommodation: 

(1) The term “reasonable accommodation” means:  

(i) Modifications or adjustments to an application/registration process that enables a  

qualified applicant/registrant with a disability to be considered for the aid, benefits, 

services, training, or employment that the qualified applicant/registrant desires; or  

(ii) Modifications or adjustments that enable a qualified individual with a disability to 

 perform the essential functions of a job or to receive aid, benefits, services, or training 
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equal to that provided to qualified individuals without disabilities. These modifications 

or adjustments may be made to:  

(A) The environment where work is performed or aid, benefits, services, or 

 training are given; or  

(B) The customary manner in which, or circumstances under which, a job is  

performed or aid, benefits, services, or training are given; or  

(iii) Modifications or adjustments that enable a qualified individual with a disability to  

enjoy the same benefits and privileges of the aid, benefits, services, training, or 

employment as are enjoyed by other similarly situated individuals without disabilities.  

(2) “Reasonable accommodation” includes, but is not limited to:  

(i) Making existing facilities used by applicants, registrants, eligible applicants/registrants,  

participants, applicants for employment, and employees readily accessible to and 

usable by individuals with disabilities; and  

(ii) Restructuring of a job or a service, or of the way in which aid, benefits, services, or 

 training is/are provided; part-time or modified work or training schedules; acquisition 

or modification of equipment or devices; appropriate adjustment or modifications of 

examinations, training materials, or policies; the provision of readers or interpreters; 

and other similar accommodations for individuals with disabilities.  

(3) To determine the appropriate reasonable accommodation, it may be necessary for the 

recipient to initiate an informal, interactive process with the qualified individual with a 

disability in need of the accommodation. This process should identify the precise limitations 

resulting from the disability and potential reasonable accommodations that could overcome 

those limitations.  

(4)   A recipient is required, absent undue hardship, to provide a reasonable accommodation to 

an otherwise qualified individual who meets the definition of disability under the “actual 

disability” prong (paragraph (q)(1)(i) of this section) or the “record of” a disability prong 

(paragraph (q)(1)(ii) of this section), but is not required to provide a reasonable 

accommodation to an individual who meets the definition of disability solely under the 

“regarded as” prong (paragraph (q)(1)(iii) of this section).  

(zz) Recipient means entity to which financial assistance under Title I of WIOA is extended, directly from 

the Department or through the Governor or another recipient (including any successor, assignee, or 

transferee of a recipient). The term excludes any ultimate beneficiary of the WIOA Title I-financially 

assisted program or activity. In instances in which a Governor operates a program or activity, either 

directly or through a State agency, using discretionary funds apportioned to the Governor under WIOA 

Title I (rather than disbursing the funds to another recipient), the Governor is also a recipient. In 

addition, for purposes of this part, one-stop partners, as defined in section 121(b) of WIOA, are 

treated as “recipients,” and are subject to the nondiscrimination and equal opportunity requirements 

of this part, to the extent that they participate in the one-stop delivery system. “Recipient” includes, 

but is not limited to: 
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(1)   State-level agencies that administer, or are financed in whole or in part with, WIOA Title I  

        funds;  

(2)   State Workforce Agencies;  

(3)   State and Local Workforce Development Boards;  

(4)   LWDA grant recipients;  

(5)   One-stop operators;  

(6)   Service providers, including eligible training providers;  

(7)   On-the-Job Training (OJT) employers;  

(8)   Job Corps contractors and center operators;  

(9)   Job Corps national training contractors;  

(10) Outreach and admissions agencies, including Job Corps contractors that perform these 

        functions;  

(11) Placement agencies, including Job Corps contractors that perform these functions;  

(12) Other National Program recipients.  

(aaa) Registrant means the same as “applicant” for purposes of this part. See also the definitions of  

“application for benefits,” “eligible applicant/registrant,” “participant,” “participation,” and 

“recipient” in this section.  

(bbb) Respondent means a grant applicant or recipient (including a Governor) against which a complaint  

has been filed under the nondiscrimination and equal opportunity provisions of WIOA or this part.  

(ccc) Secretary means the Secretary of Labor, U.S. Department of Labor, or the Secretary's designee.  

(ddd) Sectarian Activities means religious worship or ceremony, or sectarian instruction.  

(eee) Section 504 means Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. 794, as amended, which 

forbids discrimination against qualified individuals with disabilities in federally-financed and 

conducted programs and activities.  

(fff) Service animal means any dog that is individually trained to do work or perform tasks for the benefit 

of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or other 

mental disability. Other species of animals, whether wild or domestic, trained or untrained, are not 

service animals for the purposes of this definition. The work or tasks performed by a service animal 

must be directly related to the individual's disability. Examples of work or tasks include, but are not 

limited to, assisting individuals who are blind or have low vision with navigation and other tasks, 

alerting individuals who are deaf or hard of hearing to the presence of people or sounds, providing 

non-violent protection or rescue work, pulling a wheelchair, assisting an individual during a seizure, 

alerting individuals to the presence of allergens, retrieving items such as medicine or the telephone, 

providing physical support and assistance with balance and stability to individuals with mobility 

disabilities, and helping persons with psychiatric and neurological disabilities by preventing or 
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interrupting impulsive or destructive behaviors. The crime deterrent effects of an animal's presence 

and the provision of emotional support, well-being, comfort, or companionship, without more, do 

not constitute work or tasks for the purposes of this definition.  

(ggg) Service provider means:  

(1) Any operator of, or provider of aid, benefits, services, or training to:  

(i) Any program or activity that receives WIOA Title I financial assistance from or through 

    any State or LWDA grant recipient; or  

(ii) Any participant through that participant's Individual Training Account (ITA); or  

(2) Any entity that is selected and/or certified as an eligible provider of training services to 

participants.  

(hhh) Small recipient means a recipient who:  

(1) Serves a total of fewer than 15 beneficiaries during the entire grant year; and  

(2) Employs fewer than 15 employees on any given day during the grant year.  

(iii) Solicitor means the Solicitor of Labor, U.S. Department of Labor, or the Solicitor's designee.  

(jjj)     State means the individual states of the United States, the District of Columbia, the Commonwealth  

    of Puerto Rico, the Virgin Islands, American Samoa, Guam, Wake Island, the Commonwealth of the 

    Northern Mariana Islands, the Federated States of Micronesia, the Republic of the Marshall Islands, 

    and Palau.  

(kkk) State Programs means programs financially assisted in whole or in part under Title I of WIOA in 

           which either:  

(1) The Governor and/or State receives and disburses the grant to or through LWDA grant  

      recipients; or  

(2) The Governor retains the grant funds and operates the programs, either directly or through a  

      State agency.  

(3) “State Programs” also includes State Workforce Agencies, State Employment Service agencies, 

      and/or State unemployment compensation agencies.  

(lll) State Workforce Agency (SWA) means the State agency that, under the State Administrator, 

    contains   both State agencies with responsibility for administering programs authorized under the 

    Wagner- Peyser Act, and unemployment insurance programs authorized under Title III of the Social 

    Security Act.  

     (mmm)   Supportive services means services, such as transportation, child care, dependent care, housing, 

  and needs-related payments, that are necessary to enable an individual to participate in WIOA  

  Title I-financially assisted programs and activities, as consistent with the provisions of WIOA 

  Title I.  
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     (nnn) Terminee means a participant whose participation in the program or employee whose employment 

with the program ends voluntarily or involuntarily, during the applicable program year.  

(ooo) Title VI means Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq., as amended, which  

forbids recipients of federal financial assistance from discriminating on the basis of race, color, or 

national origin.  

(ppp) Transferee means a person or entity to whom or to which real or personal property, or an interest  

in such property, is transferred.  

(qqq) Ultimate beneficiary see the definition of “beneficiary” in this section.  

(rrr) Undue Burden or Undue Hardship has different meanings, depending upon whether it is used with 

regard to reasonable accommodation of individuals with disabilities, or with regard to religious 

accommodation.  

(1) Reasonable accommodation of individuals with disabilities.  

(i) In general, “undue hardship” means significant difficulty or expense incurred by a  

recipient, when considered in light of the factors set forth in paragraph (rrr)(1)(ii) of 

this section.  

(ii) Factors to be considered in determining whether an accommodation would impose an 

 undue hardship on a recipient include:  

(A) The nature and net cost of the accommodation needed, taking into  

consideration the availability of tax credits and deductions, and/or outside 

funding, for the accommodation;  

(B) The overall financial resources of the facility or facilities involved in the 

provision of the reasonable accommodation, including:  

(1) The number of persons aided, benefited, served, or trained by, or  

employed at, the facility or facilities; and  

(2) The effect the accommodation would have on the expenses and  

resources of the facility or facilities;  

(C) The overall financial resources of the recipient, including:  

(1) The overall size of the recipient;  

(2) The number of persons aided, benefited, served, trained, or employed 

 by the recipient; and  

(3) The number, type and location of the recipient's facilities;  

(D) The type of operation or operations of the recipient, including: 

(1) The geographic separateness and administrative or fiscal relationship 

 of the facility or facilities in question to the recipient; and  



   
 

Page 29 of 30 
Last Update May 12, 2021 

 

(2) Where the individual is seeking an employment-related 

 accommodation, the composition, structure and functions of the 

recipient's workforce; and  

(E) The impact of the accommodation upon the operation of the facility or  

facilities, including:  

(1) The impact on the ability of other participants to receive aid, benefits, 

services, or training, or of other employees to perform their duties; 

and  

(2) The impact on the facility's ability to carry out its mission.  

(3) Religious accommodation. For purposes of religious accommodation 

 only, “undue hardship” means anything more than a de minimis cost 

or operational burden that a particular accommodation would impose 

upon a recipient.  

(sss)  Video remote interpreting (VRI) service means an interpreting service that uses video conference  

technology over dedicated lines or wireless technology offering high-speed, wide-bandwidth video 

connection that delivers high-quality video images, as provided in §38.15.  

(ttt)  Vital information means information, whether written, oral or electronic, that is necessary for an  

individual to understand how to obtain any aid, benefit, service, and/or training; necessary for an 

individual to obtain any aid, benefit, service, and/or training; or required by law. Examples of 

documents containing vital information include, but are not limited to applications, consent and 

complaint forms; notices of rights and responsibilities; notices advising LEP individuals of their rights 

under this part, including the availability of free language assistance; rulebooks; written tests that 

do not assess English language competency, but rather assess competency for a particular license, 

job, or skill for which English proficiency is not required; and letters or notices that require a 

response from the beneficiary or applicant, participant, or employee.  

(uuu) Wheelchair means a manually-operated or power-driven device designed primarily for use by an  

individual with a mobility disability for the main purpose of indoor and/or outdoor locomotion.  

(vvv) WIOA means the Workforce Innovation and Opportunity Act.  

(www) WIOA Title I financial assistance see the definition of “Financial assistance under WIOA” in this  

              section.  

(xxx) WIOA Title I- financially assisted program or activity means:  

(1) A program or activity, operated by a recipient and financially assisted, in whole or in part, 

under Title I of WIOA that provides either:  

(i) Any aid, benefit, service, or training to individuals; or 

(ii) Facilities for furnishing any aid, benefits, services, or training to individuals;  
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(2) Aid, benefit, service, or training provided in facilities that are being or were constructed with 

the aid of Federal financial assistance under WIOA Title I; or  

(3) Aid, benefit, service, or training provided with the aid of any non-WIOA Title I financial  

assistance, property, or other resources that are required to be expended or made available 

in order for the program to meet matching requirements or other conditions which must be 

met in order to receive the WIOA Title I financial assistance. See the definition of “aid, benefit, 

service, or training” in this section. 



 

OONNEE--SSTTOOPP  CCAARREEEERR  CCEENNTTEERR  ~~  CCEENNTTRROO  VVOOCCAACCIIOONNAALL  
 

IF YOU HAVE A COMPLAINT 
ABOUT: 
 

 A One-Stop Career Center 
 

 A job you were referred to by a 
One-Stop Career Center 

 

Contact your local One-Stop Career 
Center manager or write to: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 

If you have a complaint about other 
employment-related issues, your local 
One-Stop Career Center will provide you 
with information on agencies that may be 
able to assist you. 
 

 

SI USTED TIENE UNA QUEJA 
ACERCA DE: 
 

 Un Centro Vocacional  
 

 Un trabajo al que fue referido  
por un Centro Vocacional 

 

Comuníquese con la gerencia de su 
Centro Vocacional mas cercano o 
escriba a: 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Si usted tiene una queja acerca de otros 
asuntos laborales, su Centro Vocacional 
le proporcionará información sobre las 
agencias que pueden ofrecerle ayuda.       

 

 

State Monitor Advocate 

Workforce Solutions 

North Carolina Department of Commerce 

 

PO Box 27625 

313 Chapanoke Rd 

Raleigh, NC 27611 

 

919 814 0463    office 

  919 812 4608    mobile 

DWS_StateMonitorAdvocate@nccommerce.com  

 

 

Employment Service Complaint System ~ 20 CFR Part §658 

 



DET-FORM FS-04 

EEQQUUAALL  OOPPPPOORRTTUUNNIITTYY  

  

IISS  TTHHEE  LLAAWW  
 

It is against the law for this recipient of Federal financial assistance to discriminate on 
the following basis: 
 

• Against any individual in the United States, on the basis of race, color, religion, 

sex(including pregnancy, childbirth, and related medical conditions, sex 

stereotyping, transgender status, and gender identity), national origin (including 

limited English proficiency), age, disability, or political affiliation or belief, or,  

 

• Against any beneficiary of, applicant to, or participation in programs financially 

assisted under Title I of the Workforce Innovation and Opportunity Act, on the basis 

of the individual’s citizenship status or participation in any WIOA Title I financially 

assisted program or activity. 

 
The recipient must not discriminate in any of the following areas: 
 

• Deciding who will be admitted, or have access, to any WIOA Title I financially 

assisted program or activity; 

• Providing opportunities in, or treating any person with regard to, such a program or 

activity; or 
 
• Making employment decisions in the administration of, or in connection with, such a 

program or activity. 

 
Recipients of federal financial assistance must take reasonable steps to ensure that 
communications with individuals with disabilities are as effective as communications 
with others. This means that, upon request and at no cost to the individual, recipients 
are required to provide appropriate auxiliary aids and services to qualified individuals 
with disabilities.  

 
 
 
 
 
 
 
 



DET-FORM FS-04 

WWHHAATT  TTOO  DDOO  IIFF  YYOOUU  BBEELLIIEEVVEE  

YYOOUU  HHAAVVEE  EEXXPPEERRIIEENNCCEEDD  DDIISSCCRRIIMMIINNAATTIIOONN  

 

If you think you have been subjected to discrimination under a WIOA Title I financially 

assisted program or activity, you may file a complaint within 180 days from the date of 

the alleged violation with either: 

 
• The recipient’s Equal Opportunity Officer (or the person whom the recipient has 

designated for this purpose); or 
 

• The Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 

Constitution Avenue NW, Room N-4123, Washington, DC 20210 or 

electronically as directed on the CRC Web site at www.dol.gov/crc.  
 

If you file your complaint with the recipient, you must wait either until the recipient 

issues a written Notice of Final Action, or until 90 days have passed (whichever is 

sooner), before filing with the Civil Rights Center (see address above). 
 

If the recipient does not give you a written Notice of Final Action within 90 days of the 

day on which you filed your complaint, you may file a complaint with the CRC before 

receiving that Notice. However, you must file your CRC complaint within 30 days of 

the 90-day deadline (in other words, within 120 days after the day on which you filed 

your complaint with the recipient). 
 

If the recipient does give you a written Notice of Final Action on your complaint, but 

you are dissatisfied with the decision or resolution, you may file a complaint with the 

CRC.  You must file your CRC complaint within 30 days of the date on which you 

received the Notice of Final Action. 
  

FFOORR  IINNFFOORRMMAATTIIOONN  OORR  TTOO  FFIILLEE  AA  CCOOMMPPLLAAIINNTT,,  CCOONNTTAACCTT  
 

(RESERVED) 
FFOORR  MMOORREE  IINNFFOORRMMAATTIIOONN,,  CCOONNTTAACCTT  

  

Mose Dorsey 

 Workforce Innovation and Opportunity Act Equal Opportunity Officer 

 

313 Chapanoke Road, Suite 210, Mail Service Center 

Raleigh, North Carolina 27699-4316 

 

Telephone #: (919) 814-0419; 1-800-735-2962; (TT) 1-800-735-8262 (Voice) 

 

Auxiliary aids and services are available upon request to individuals with disabilities. 

Equal Opportunity Employer Program 

http://www.dol.gov/crc


DET-FORM FS-04S 

IIGGUUAALLDDAADD  DDEE  OOPPOORRTTUUNNIIDDAADD  

 

ES LA LEY  

 
Es contra la ley que este destinatario de asistencia financiera federal discrimine por las siguientes razones: 
 

• En contra de cualquier individuo en los Estados Unidos, en base a raza, color, religión, sexo (incluyendo 

embarazo, parto,y condiciones medicas relacionadas, esteretipos sexuales, estado de transgenero, identidad de 

genero), origen nacional (incluyendo dominio limitado del Ingles), o afiliación política o creencias; y 

 

• En contra de cualquier beneficiario de programas asistidos financíeramente bajo el Título I de “Workforce 

Innovation and Opportunity Act” del 2014 (WIA), por razón del estatus de ciudadanía siendo un inmigrante 

legalmente autorizado para trabajar en los Estados Unidos o de su participación en cualquiera de los programas 

o actividades financieramente asistidos por WIA Título I. 

 
El destinatario no discriminará en ninguna de las siguientes áreas: 
 

• Decidiendo quien será admitido o tendrá acceso a cualquiera de los programas o actividades de WIA asistidos 

financíeramente por el Título I; 

 

• Proveyendo oportunidades en o el tratamiento de cualquier persona con relación a semejante programa o 

actividad; o en la toma de decisiones de empleo en la administración de o en conección con semejante 

programa o actividad. 

 

¿¿QQUUEE  HHAACCEERR  SSII  UUSSTTEEDD  CCRREEEE  

QQUUEE  HHAA  EEXXPPEERRIIMMEETTAADDOO  DDIISSCCRRIIMMIINNAACCIIÓÓNN??  

 

Sí usted cree que ha estado sujeto a discriminación bajo cualquiera de los programas o actividades de WIA 

asistidos financíeramente por el Titulo I, usted puede presentar una querella dentro de los primeros 180 días 

después de la alegada violación al Oficial de Oportunidad de Igualdad (Equal Opportunity Offícer) del destinatario 

(o la persona designada por el destinatario para este propósito); o 

 

El director del Centro de Derechos Civiles (Civil Rights Center (CRC)), U.S. Department of Labor, 200 Consti-

tution Avenue NW, Room N-4123, Washington, DC 20210. 

 

Si usted presenta un querella al destinatario, deberá esperar hasta que el destinatario expida una Notificación de 

Acción Final por escrito o hasta que pasen 90 días (lo primero que suceda), antes de presentar la querella al Centro 

de Drechos Civiles (Civil Rights Center) (vea la dirección arriba). 
 

Sí el destinatario no le provee una Notificación de Acción Final por escrito dentro de 90 días de la fecha cuando 

usted presentó su querella, usted no tiene que esperar que el destinatario expida la notificación antes de presentar 

su querella al CRC. Sin embargo, deberá presentar su querella dentro de 30 días después del límite de 90 días (en 

otras palabras, 120 días depués de haber presentado la querella al destinatario). 

 

Si el destinatario le expide una Notificación de Acción Final por escrito respondiendo a su querella pero usted no 

está satisfecho con la decisión o resolución, usted puede presentar su querella a CRC.  Su querella deberá ser 

presentada al CRC dentro de 30 días de la fecha en que usted reciba su Notificación de Acción Final. 
 

PPAARRAA  IINNFFOORRMMAACCIIOONN  OO  PPAARRAA  RREEGGIISSTTRRAARR  UUNNAA  QQUUEERREELLLLAA,,  CCOOMMUUNNIIQQUUEESSEE  CCOONN  

  

(RESERVED) 

 

PPAARRAA  MMÁÁSS  IINNFFOORRMMAACCIIOONN,,  LLLLAAMMEE  AA  

  

Mose Dorsey, Workforce Innovation and Opportunity Act Equal Opportunity Officer 

313 Chapanoke Road, Suite 210, Mail Service Center 

Raleigh, North Carolina 27699-4316 

Telephone #: (919) 814-0419; 1-800-735-2962; (TT) 1-800-735-8262 (Voice) 

 

 

Ayundantes auxiliares y servicios est’an disponibles para individuos con incapacidades siasi lo requieren. 

Programa de oportunidades de igualdad del empleo. 
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A Worker’s Guide (How to File a Complaint) 
 
IF YOU HAVE A COMPLAINT ABOUT: 

• A One-Stop Career Center (OSCC) 
• A job you were referred to by the One-Stop Career Center 
• The Trade Adjustment Assistance (TAA) Program 
• Agricultural employment 
• Department of Career Services-referred training programs 
• You believe you have experienced discrimination 
• Other employment-related complaints 

HOW TO FILE A COMPLAINT 
Complete the One-Stop Career Center (OSCC) Complaint/Referral Record and include all the 
following: 

1. Copies of all documents related to your complaint. 
2. A detailed explanation of your complaint, in the order they occurred, including: 

• Dates 

• other parties involved 

• names of the people you dealt with 
3. A summary of efforts you’ve already made to resolve the problem. 

 
It is important to give us as much information about the problem as possible. This will assist us in 
providing a quicker response to you. 

 
YOU MAY FILE A COMPLAINT: 
In person:  At your nearest One-Stop Career Center (OSCC) 
 
By mail:     North Carolina Department of Commerce 
      313 Chapanoke Road, Suite 210 
      Raleigh, NC 27699 
      State Monitor Advocate 
 
Phone:      Mobile Number:  (919) 812-4608  
 
Email:       DWS_StateMonitorAdvocate@nccommerce.com 
 

KEEPING INFORMED 
The Complaint Specialist will keep you informed of action taken concerning your One-Stop Career 
Center-related complaint. 
This material will be made available to sensory-impaired individuals upon request. 
 

TO LOCATE A ONE-STOP CAREER CENTER IN YOUR COMMUNITY, VISIT:  
www.NCWorks.gov 

 
 
 

http://www.ncworks.gov/
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THE EMPLOYMENT SERVICE & EMPLOYMENT-RELATED LAW COMPLAINT SYSTEM 
Each One-Stop Career Center (OSCC) must have an assigned and properly trained staff person and 
designated backup to receive complaints during normal OSCC hours.  OSCC staff will assist and record in 
writing any complaint filed by applicants, Migrant and Seasonal Farmworkers (MSFW), and/or interested 
parties involving: acts or omissions on services provided or violations to wage regulations, job orders, 
terms and conditions of employment, field sanitation, farm labor housing standards, etc.  Complaints will 
be logged and immediately referred to the Complaint Specialist or to the State Monitor Advocate, if 
MSFW-related.  The Complaint Specialist will inform the complainant of the action(s) that will be taken 
and will provide monthly or quarterly follow-up on the complaint until it has been resolved. 

 
DEFINITIONS: 
Complaint: A representation made or referred to a state or local OSCC office of a violation of the OSCC 
regulations and/or other federal, state, or local employment-related law. 
Respondent: means the employer, person, entity or state agency official responsible to respond to the 
alleged violation(s) described in the complaint. 
Complainant: means the individual, employer, organization, association, or other entity filing a complaint. 

 
WHO MAY FILE COMPLAINTS? 

• Individuals 

• Business 

• Organizations 

• Employers 

• Interested parties 

 
TYPES OF COMPLAINTS 
Complaints are categorized as OSCC and non-OSCC related. 
Employment Service Complaints are: 

• Employer-related Complaints: Complaints against an employer about the specific job to which the 
applicant was referred by the OSCC involving violations of the terms and conditions of the job 
order or employment-related law, 

• Agency-related Complaints: Complaints about a One-Stop Career Center actions or omissions 
under Workforce Innovation and Opportunity Act (WIOA) regulations, or 

• Complaints against the State Workforce Agency (SWA). 
Employment-Related Law Complaints are: All other complaints that are not One-Stop Career Center-
related. 
MSFW Complaints are: Complaints from MSFWs alleging violations of employment-related laws enforced 
by the Wage and Hour Division (WHD) or the Occupational Safety and Health Administration (OSHA) must 
be taken in writing by the State agency and referred to the appropriate enforcement office for resolution. 
For MSFW complaints, the local One-Stop Career Center office has five days to attempt to resolve the 
complaint, for non-MSFWs, 15 days allowed. 
Discrimination Complaints are: If you think that you have been subjected to discrimination under a WIOA 
Title I-financially-assisted program or activity, you may file a complaint within 180 days from the date of 
the alleged violation with either: the Executive Office of Labor and Workforce Development (EOLWD) 
Director of Diversity or the United States Department of Labor (USDOL) Civil Rights Center Director. 
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HEARING/APPEAL PROCESS 
The state or local Complaint Specialist will provide detailed information about the process to submit 
appeals. Depending on the type of complaint, appeals must be submitted, in writing, within the time 
frames listed in the determination notice. 
What happens after you submit your complaint… 

1. The Complaint Specialist will determine if the complaint falls within our jurisdiction. 

• If we have no jurisdiction, we’ll notify you. 
o Violations to OSHA and WHD will be documented and referred to the appropriate 

enforcement agency for resolution. 

• If it is within our jurisdiction, we may conduct an administrative or full investigation. 
2. The Complaint Specialist will act as an impartial, fact-finding third party. During the investigation, 

they are not representing you, DWS, the employer or the service provider. The Complaint 
Specialist may contact you for additional information or the person you filed your complaint 
against to ask for a response and may give them a copy of your complaint. The length an 
investigation takes will depend on current caseload and complexity of the case. 

3. After all the facts have been gathered, the Complaints Specialist will evaluate the information and 
make a determination. 

4. We will notify you of the outcome of your complaint. 
5. In their response, the Complaint Specialist will provide you detailed information about the process 

to submit appeals or request a hearing. 
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Sistema de Quejas – Una Guia para Trabajadores 
 
SI TIENE UNA QUEJA SOBRE: 

• Un Centro de Recursos Profesionales “One-Stop” (One-Stop Career Center, OSCC por sus 
siglas en inglés) 

• Un trabajo a que le refirieron en el Centro de Recursos Profesionales “One-Stop” 
• El Programa de Asistencia por Ajuste Comercial (The Trade Adjustment Assistance, TAA por sus 

siglas en inglés) 
• Empleo agrícola 
• Programas de Capacitación recomendadas por el Departamento de Servicios Profesionales 
• Discriminación que Usted cree que haya experimentado 
• Otros asuntos relacionados con el empleo 

 
CÓMO PRESENTAR UNA QUEJA 
Rellene el Record de Quejas/Referencias del Centro de Recursos Profesionales “One-Stop” (One-Stop 
Career Center, OSCC por sus siglas en inglés) e incluya todo lo siguiente: 

1. Copias de todos los documentos relacionados con su queja. 
2. Una explicación detallada de su queja, en orden cronológico, incluyendo: 

• Fechas 
• otras partes implicadas 
• nombres de las personas con quienes usted trató 

3. Un resumen de los esfuerzos que ya hizo para resolver el problema. 
 
Es importante darnos la máxima información possible sobre el problema. Esto nos asistirá a darle una 
respuesta más rápida. 
 
PUEDE PRESENTAR UNA QUEJA: 
En persona: 

En el Centro de Recursos Profesionales “One-Stop”  (One-Stop Career Center, OSCC por sus 
siglas en inglés) que más le convenga 
 

Por correo: 
North Carolina Department of Commerce 
313 Chapanoke Road, Suite 210 
Raleigh, NC 27699 
Dirigido a: Defensor y Monitor Estata 
 

Por teléfono: 
 

Telefono Movil (919) 812-4608 
 
Por correo electrónico: 
 

              DWS_StateMonitorAdvocate@nccommerce.com  
 
MANTENERSE INFORMADO/A 
El Oficial de Quejas le mantendrá informado/a de acciónes tomadas con respeto a su queja relacionado 
con el Centro de Recursos Profesionales “One-Stop.” 
Este material se hará disponible a individuos con discapacidades sensoriales a petición. 
 
PARA LOCALIZAR UN CENTRO DE RECURSOS PROFESIONALES “ONESTOP” 
EN SU COMUNIDAD, VISITE:  www.ncworks.gov

mailto:DWS_StateMonitorAdvocate@nccommerce.com
http://www.ncworks.gov/
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EL SISTEMA DE QUEJAS 
Cada Centro de Recursos Profesionales “One-Stop” (One-Stop Career Center, OSCC por sus siglas en 
inglés) tiene que tener un miembro de su personal asignado y capacitado apropiadamente y apoyo 
designado para recibir quejas durante las horas normales de ese OSCC.  El personal de OSCC ayudará 
y grabará por escrito cualquier queja presentada por los solicitantes, Trabajadores Migrantes y 
Temporeros de Granja (Migrant and Seasonal Farm Workers, MSFW por sus siglas en inglés), y/o partes 
interesadas implicadas en: actos u omisiones en servicios proporcionados o violaciones a reglamentos 
de paga, ordenes de trabajo, términos y condiciones de empleo, saneamiento campestre, estándares de 
domiciliación de labor agrícola, etc. Se registrarán las quejas y se referirán inmediatamente al Oficial de 
Quejas (Complaint Specialist, por sus siglas en inglés) o al Defensor/a y Monitor Estatal (State Monitor 
Advocate), si tiene que ver con MSFW. El Oficial de Quejas informará al querellante de la(s) acción(es) 
que se tomará(n) y administrará un seguimiento mensual o trimestral de la queja hasta que se haya 
resuelto. 
 
DEFINICIONES: 
Queja: Una representación hecha o referida a una oficina estatal o local de OSCC de una violación de 
las regulaciones de OSCC y/u otra ley federal, estatal, o local relacionada con el empleo. 
Respondedor: El empleador, la persona, entidad u official de la agencia estatal responsable de 
responder a la(s) alegada(s) violación(es) descritas en la queja. 
Querellante: El individuo, empleador, la organización, asociación, u otro entidad presentando una queja. 
 
¿QUIÉN PUEDE PRESENTAR QUEJAS? 

• Individuos 
• Negocios 
• Organizaciones 
• Empleadores 
• Partes interesadas 

 
TIPOS DE QUERELLAS 
Se categorizan las querellas como relacionadas con OSCC o no relacionadas con OSCC. 
Quejas Relacionadas con OSCC: 

• Quejas Relacionadas con el Empleador: Quejas contra un empleador sobre el trabajo 
específico al que el solicitante fue referido/a por OSCC respeto a violaciones de los términos y 
condiciones del orden de trabajo o de una ley relacionada con el empleo, 

• Quejas Relacionadas con la Agencia: Quejas sobre las acciones u omisiones de un Centro de 
Recursos Profesionales “One-Stop” conforme a las regulaciones del Acto de Innovación y 
Oportunidad para la Fuerza Laboral (Workforce Innovation and Opportunity Act, WIOA por sus 
siglas en inglés), o 

• Quejas contra la Agencia Estatal de la Fuerza Laboral (State Workforce Agency, SWA por sus 
siglas en inglés). 

Non-OSCC-Related Complaints are: Quejas No Relacionadas con OSCC son: Todas otras quejas que 
no son relacionadas con los Centros de Recursos Profesionales “One-Stop”. 
Quejas de MSFW son: Quejas de MSFW alegando violaciones de leyes relacionadas con el empleo 
aplicadas por la División de Salario y Hora (Wage and Hour Division, WHD por sus siglas en inglés) o la 
Administración de Salud y Seguridad Ocupacional (Occupational Safety and Health Administration, 
OSHA por sus siglas en inglés) tienen que ser registradas por escrito por la agencia Estatal y referidas a 
la oficina apropiada de aplicación para conseguir una resolución. Para quejas de MSFW, el Centro de 
Recursos Profesionales “One-Stop” local tiene cinco días para tratar de resolver la queja, para las quejas 
no de MSFWs, se permiten 15 días. 
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Quejas sobre Discriminación son: Si cree que ha sido sujeto/a a discriminación bajo un programa o 
actividad asistido/a financieramente por WIOA Título I, puede presentar una queja dentro de 180 días de 
la fecha de la alegada violación con: el Director de Diversidad de la Oficina Ejecutiva de Trabajo y 
Desarrollo de la Fuerza Laboral (Executive Office of Labor and Workforce Development, EOLWD por sus 
siglas en inglés) o el Director del Centro de Derechos Civiles del Departamento Estadounidense de 
Trabajo (United States Department of Labor, USDOL por sus siglas en inglés). 
 
PROCESO DE AUDIENCIA/APELACIÓN 
Los oficiales estatales o locales de Quejas… 
Qué pasa después de que Usted presente su queja … 
1. El Oficial de Quejas (Complaint Specialist por sus siglas en inglés) determinará si la queja 

corresponde a nuestra jurisdicción. 
• Si no corresponde a nuestra jurisdicción, le notificaremos.  Violaciones a OSHA y WHD serán 

documentadas y referidas a la agencia apropiada de aplicación para conseguir una resolución. 
• Si corresponde a nuestra jurisdicción, puede que realizaremos una Investigación administrativa o 

completa. 
2. El Oficial de Quejas (Complaint Specialist por sus siglas en inglés) actuará como una tercera parte 

descubridora de hechos imparcial. Durante la investigación, no le representan ni a usted, ni a 
nosotros, ni al empleador, ni al proveedor de servicio.  Puede que el Complaint Specialist se 
comunique con usted para información adicional o con la persona contra quien usted presentó su 
queja para pedir una respuesta, y puede que le dé una copia de su queja. La profundidad de una 
investigación dependerá de la cantidad actual de casos y la complejidad del caso. 

3. Tras recopilar todos los hechos, evaluaremos la información y tomaremos una determinación. 
4. Le notificaremos del resultado de su queja. 
5. En la respuesta, el Oficial de Quejas le proveerá información detallada sobre el proceso de entrega 

de apelaciones o de cómo solicitar una audiencia. 



 
 

 

Instructions for Completion of the Complaint Referral Record (ETA Form 8429) 
 

“For One Stop Career Center (OSCC) Use Only” section (at top of form) 
 

The Career Center Manager, or his/her designee, is required to complete this section. This information should 
correspond to the information entered on the quarterly log. 

 

Part I (Complainant’s Information) 
 

1. Lines 1 thru 7 This section shall be filled out either by the complainant, his/her representative, or by the 
staff person receiving the complaint. 

 

2. Line 8 (Description of Complaint) Description of Complaint or Apparent Violation (If additional space is 
needed, use separate sheet(s) of paper and attach to this form, indicating the expected results.) If the 
complainant is unable to fill out this section and assistance is given, the statement should be written in the 
first person. Additional sheets are to be identified with the name and signature of the complainant. To ensure 
that no further comments are added to the original statement, a diagonal line shall be drawn from the last 
word of the statement to the end of the page. 

 
3. Line 9 and 10 (Signature of Complainant and Date) The form must be signed by at least one complainant 

(If more than one, list all names) for the complaint to be referred to a higher level. If the complainant refuses 
to do so, a statement by the Career Center official taking the complaint will be written to this effect. The 
complainant will be further advised, in writing by the Career Center Manager, that since he/she refuses to 
sign the complaint, no further action can be taken on the complaint.  The complainant’s signature must be 
on each additional sheet used for line 8 (Description of Complaint). 

 
Part II (For OSCC Use Only) 

 
1. The Career Center Manager, or his/her designee, is required to complete lines 6a through 12e. This 

information should correspond to the information entered on the quarterly log. 
 

2. Make four copies of completed and signed form: 
 

• Original and one copy shall be kept in the local Career Center complaint file. 
• One copy shall be given to the complainant. 
• One copy shall be sent to the State Complaint Resolution Administrator or other referred agency 

with copies of all other documents related to that claim. 



  
    

   
  

     

         

         

            

    

    

                  

   

                   
                   

                

   

U.S.  Department  Labor  
Employment  and  Training  Administration  

Attachment III 
OMB Approval No. 1205-0039 
Expiration Date: 12/31/2022

For Official Use Only Complaint/Apparent Violation Form1 

Complaint/Apparent Violation No. Date Received 

Part I. Contact Information2 

1. Name of Complainant/(Last, First, Middle Initial)4 

2a. Permanent Address (No., St., City, State, ZIP Code) 

b. Temporary Address (if Appropriate)

Respondent’s Information3 

4. Name of Person, Company, or Agency the Complaint is Made
Against
5. Name of Employer (if different from Part I #4 above) /One-Stop
Office
6. Address of Employer/One-Stop Office

3a. Permanent Telephone b. Temporary Telephone 7. Telephone  Number  of  Employer/One-Stop  Office

8a. Description  of  Complaint  or Apparent  Violation  (If  additional  space  is  needed,  use  separate  sheet(s)  of  paper  and  attach to this form)  

8b. _____________I hereby give authorization to: ______________ to act on my behalf regarding this complaint. 

Phone #: _____________Address: ___________________________________ 

I CERTIFY that the information furnished is true and accurately stated to the best of my knowledge. I AUTHORIZE the disclosure of 
Certification this information to other enforcement agencies for the proper investigation of my complaint. I UNDERSTAND that my identity will be kept

confidential to the maximum extent possible, consistent with applicable law and a fair determination of my complaint. 

9. Signature of Complainant5 10. Date Signed

1  For information regarding complaints that are covered through the Employment Service and Employment-Related Law Complaint System see 
20 CFR 658 Subpart E.  
2  If the Complaint/Apparent Violation Form is used to submit an Apparent Violation, the name of the Complainant is not necessary and may  
remain anonymous.  Parts 2a and 2b also do not need to be  filled out if  the form  is  used for  an Apparent Violation.   
3  For definition of “Respondent”  see 20 CFR 651.10.  
4  Pursuant to 658.400(d), “A complainant may designate an individual to act as his/her representative.”  If the complainant has a designated 
representative,  the name and contact information of the designated representative  must  be provided in 8b.   
5  No signature is required at Part 9 if  this form is  submitted as  an Apparent Violation.  If the form is submitted as a complaint and a designated 
representative is acting on behalf of the complainant, the designated representative must  sign here.   
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Part II. For Official Use Only 
1. Migrant or Seasonal Farmworker? 

2. Complaint or Apparent Violation
Employment Service Related (“X” 
Appropriate Box(es)) 

Complaint against the Employer H-2A Worker 
Apparent violation involving the Health/Safety Discrimination 

Employer 
Transportation Trafficking Complaint against the Local 

Employment Service Office 
Apparent violation involving the 

4. Issue(s) involved in Complaint or Apparent 5. If employer is an H-2A/Criteria 
Employer, is the complainant a: Violation (“X” Appropriate Box(es)): 

(“X” Appropriate Box): 
Wage Related Housing U.S. Worker 
Child Labor Pesticides 

Sexual harassment/coercion/assault 
Employment Service Office [ 

2a. Job Order No, if available: 

3. Complaint or Apparent Violation Employment-
Related Law: 

Y e  s  N  o  

Other (Specify)____________________ 

6a. Referrals To Other Agencies (“X” Appropriate Box(es)) 7. Address of Referral Agency (No., St., City, State, ZIP Code and 
Telephone No.) WHD. U.S. DOL. OSHA U.S. D.O.L. 

EEOC Other 

6b. Next Follow-up Date if complainant is an MSFW 
( ) -

8.   Actions Taken on Complaint/Apparent Violation (If additional space is needed for multiple actions taken, use a separate paper): 

Action Taken By: __________________________________________________________ On: ______________________ 
(First and Last Name) (Date) 

Action Taken: 

Yes No 

 ______/_____/______  
        

      
                        
                                                                                                                                                                     
                
 
 
 
 
 
 
 
 
 
 
 
 

                               
 
             
 
                              
        
        

                     

     
              

     
           

  
                        
                     

                     
                    

               
    

_________________________ 

9.  Complaint resolved at the local level Yes No If “No,” explain* _________________________________________ 

10. Apparent violations resolved at the local level Yes No, If “No,” explain*______________________________________ 

11.  Provided other American Job Center Services Yes No If “No,” explain*______________________________________ 

*If additional space is needed for explanations, use a separate paper. 
12a.   Name and Title of Person Receiving Complaint 12b.  Office Address (No., St., City, State, ZIP Code) 

12c. Phone Number 12d. Signature 12e. Date 
/ /( ) 

Public Burden Statement 
Persons are not required to respond to this collection of information unless it displays a currently valid OMB Control Number. Obligation to reply is 
required to obtain or retain benefits (44 USC 5301). Public reporting burden for this collection is estimated to average 2 hours and 30 minutes per 
response, including the time to review instructions, search existing data sources, gather and maintain the data needed, and complete and review 
the collection of information. Send comments regarding this burden estimate or any other aspect of this collection, including suggestions for 
reducing this burden, to the U.S. Department of Labor, Employment and Training Administration, Office of Workforce Investment, Room C-4510, 200 
Constitution Avenue, NW, Washington, DC 20210. 
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Migrant and Seasonal Farmworker Job Service Complaint and Apparent Violation Log 

Comments: 

 

 

Career Center: Program Year: 
Name of staff completing this form: Quarter Ending: 
 Type of complaint Action Taken 
No. Date Complainant Respondent MSFW 
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Section II.  Narrative Documentation.  Use this section below for documenting relative information such as:  dates of actions for 
handling complaints/MSFW apparent violations including but not limited to referrals of Job Service related and non-Job Service 
related complaints being referred to U.S. Wage Hour, United States Department of Labor Directorate of Civil Rights, and the 
Equal Employment Opportunity Commission.  Local office resolution of complaints/MSFW apparent violations should be noted 
below including date of resolution.  
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