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Regional Housing Authority

SERSHA Spring Conference 2016
 
The Southeast Regional Section 8 Housing Association, Inc. (SERSHA) is a non‐profit formed to
facilitate the exchange of information among local agencies administering the Section 8 Housing
Programs throughout the Southeast Region. Training sessions are offered twice a year.
 
SERSHA in collaboration with Nan McKay and Associates will provide a spring training session on
Effective Interviewing for Program Integrity March 30th and 31st, 2016.
 
This session will equip attendees with the ability to identify critical policy issues related to program
integrity allowing housing authorities to reduce errors and prevent fraud. The training will teach
participants how to effectively interview assisted housing clients by providing tools for communication
and data collection. The final goal for the training session is to provide those attending with the ability
to train staff in interviewing effectively and create a standardized interviewing process within their
housing authority.
 
Program staff, Supervisors/Directors of Housing Choice Voucher Programs and Public Housing programs
or anyone conducting tenant interviews, could benefit from this training.
 
SERSHA will host the session at The Edgewater Hotel located in Gatlinburg, TN. Room rates are $75 per
night. Conference registration is $375 for SERSHA members, $425 for non‐SERSHA members and $275
for Commissioners, Policy Board Members and HUD Officials. The deadlines for hotel and registration
are February 27, 2016. The membership fee for two years is $50.
 
For more information on the upcoming training session, please visit sersha.org or contact Vicky
Abernethy at 828.485.4242.
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Article by Vicky Abernethy

Workforce Development
NCWorks Certified Work Ready Communities
 
The NCWorks Certified Work Ready Communities is a workforce initiative designed to assist counties
and regions in developing their workforce pipeline to provide skilled workers for employers across
North Carolina. This framework allows each participating community to quantify and improve the skill
levels of its workforce through a standardized workforce skill credential and provide a data
infrastructure that helps to measure, identify and close skill gaps. 
 
Alexander, Caldwell and Catawba Counties are working towards the NCWorks Certified Work Ready
Community status by implementing these key components:

Encouraging individuals to earn an ACT National Career Readiness Certificate™
Building employer recognition and support for the initiative.

If you are a business that already recognizes or requires the National Career Readiness Certificate click
on the following link to help our region reach our goal by signing your organization up today! Help us
turn GOLD in 2016! workreadycommunities.org/business/form
 
For more information about this initiative, call Wendy Johnson, Director Western Piedmont Workforce
Development, WPCOG at 828.485.4273 or visit www.workreadycommunities.org. 
 
We were excited to participate with Education Matters on their December podcast at The Mesh. Tracy
Hall Director of Education Matters, Jeanne Turner‐Simms Career & Technical Education Coordinator for
Hickory Public Schools, Adrian Tait Director Workforce Development at the High Country Council of
Governments and myself, Wendy Johnson Director Workforce Development at the Western Piedmont
Council of Governments joined together to share the exciting updates about the Certified Work Ready
Communities initiative. To listen to the podcast, click here.
 
 Article by Wendy Johnson
 

Area Agency on Aging
Options Counseling Services
for Senior Adults
 
Options Counseling Services are now
available for senior residents of Alexander,
Burke, Caldwell and Catawba Counties
through the Region E Area Agency on Aging.
Options Counseling is an interactive
decision‐support process where individuals,
family members and/or significant others
are supported in their deliberation to
determine appropriate long‐term care
choices in the context of the individual's
needs, preferences, values, and circumstances.
 
Counseling is available to individuals who:

Do not know how to access long‐term care services and supports
Who request transition assistance from one living setting to another
Who lack awareness of existing community resources and supports
Are referred to the counselor by a hospital, nursing home, assisted living, community‐based
service provider or other agency.

http://workreadycommunities.org/business/form
http://www.workreadycommunities.org/
http://hwcdn.libsyn.com/p/9/d/d/9dde88a29368b9f8/EducationMatters31NCWorksCertifiedWorkReadyCommunities.mp3?c_id=10518553&expiration=1454619905&hwt=51bbc7604f8e1ed984bb43a42ac88535


There is no charge for Options Counseling, which is a confidential service. Individuals may access this
service through self‐referral by contacting Anita Roberts at 828.485.4265.
 
The Local Contact Agency (LCA) program is an effort to educate residents in skilled nursing facilities
about their options to transition out of the facility and return to community living. If requested by the
resident during assessment referrals are made by the Social Worker to the call center and the LCA
Options Counselor will schedule a personal visit to the skilled nursing facility with the resident, family
member, and/or responsible party to explore the options available and discuss with the resident the
services and supports needed in order to return to the community. Returning to the community may not
be possible for everyone, as some individual will continue to require the services provided by the
skilled nursing facility. However, it is possible for others to return to their own home or in a new living
arrangement if they have the services and support they need to function independently.
 
If you have questions about scheduling Options Counseling Services or the Local Contact Agency
program, contact Anita Roberts at 828.485.4265 with the Area Agency on Aging.
 
Article by Anita Roberts
 

Community & Economic Development
Quality of Life Improvements Through The Urgent Repair Program 
 
The Urgent Repair Program helps low‐income homeowners living in North Carolina who need
comprehensive rehabilitation, urgent repairs or energy‐related home improvements. One local case
included much‐needed repairs for a low‐income; African‐American; single mother of one child, whose
name will remain anonymous. The client was able to purchase her grandmother's previous home place
that was built in 1967, and is located next door to where she grew up and where her mother still
resides.
 
Over the years, the house started to have some maintenance issues, such as the electrical service,
plumbing and flooring. Most of the light switches, fixtures and receptacles stopped working. In one
case, the client had to use a lamp at the bathroom sink for light, which was a potential safety concern
for her and her daughter. The floors in the kitchen and bathroom were weak and in danger of
collapsing. It was also tough for her to use the bathtub with the existing faucet.
 
The client has been on the waiting list for URP funds since 2012. In November, Catawba County, using
URP funds, was able to provide her with a new tub surround; new plumbing fixtures for the tub; new
flooring for the kitchen, bathroom and rear porch; and upgrades to a portion of her electrical system.
With the new and proper installation of fixtures and power outlets, she no longer has to use a lamp in
the bathroom, worrying about taking a shower or falling through the floor. The client is very
appreciative of the work that was completed for her and her daughter and feels that her quality of life
has improved because of the Urgent Repair Program.
 



Old Fuse Box

 

New Fuse Box

 

Outdated meter and electrical leading into house

 

Updated meter and electrical

 



Bad light switches

 

New light switches and covers

 
 

Article by Laurie Powell
 

Community & Regional Planning
Watershed Plan for McGalliard Creek
 
The WPCOG has received a 205j grant from NC DWR to complete a Watershed Plan for McGalliard
Creek. The WPCOG will be partnering with the Town of Valdese to complete the plan. Watershed Plans
are required from many funding sources to obtain grant funding for water quality improvements such
as riparian buffer repair, easement acquisition, and monitoring.
 
McGalliard Creek is approximately four miles long and drains residential, agricultural and forested land
cover into Lake Rhodhiss. McGalliard Creek has been on the 303d list of impaired waters since 2003
and received a poor rating for fish community. 
 
In 2009, a 9‐element plan for the Lake Rhodhiss Watershed was completed. McGalliard Creek falls
under that Lake Rhodhiss Plan. However, the Rhodhiss watershed is a huge area, and the plan did not
target specifics for each of the impaired streams in the watershed. To help identify issues and
implement strategies that will mitigate water quality problems in the creek a more specific plan for
McGalliard Creek needs to be performed.
 
The Town of Valdese is very concerned about the creek. The creek runs in and out of the Town limits
of Valdese, but the Town does have an interest in seeing the fish communities in the creek improve.
The Town currently has a park along the creek. Fishing used to take place along the banks of the
creek, but recently the creek has become more and more shallow, and the edges of the creek have
begun to erode away. The Town is committed to seeing work done along the creek, and a plan to
identify the issues is the first step.
 
A volunteer group called the Friends of Valdese Recreation is also heavily involved in activities along
the creek. They have initiated a trail along an easement that runs adjacent to the creek. Part of this
would require conservation easement along a large tract of land along the creek. The Town is
currently working with the Foothills Conservancy to obtain this property, by applying for a CWMTF
Grant.



 
With the Town and volunteer groups already setting things in motion that are a definite interest in
water quality activities along McGalliard Creek.
 
The past and current monitoring data will be reviewed, and new data will be gathered to determine if
there are any causes of impairment. Once the primary causes of impairment have been identified,
restoration activities and best management practices that best mitigate these causes will be outlined
in the plan along with estimates for load reductions and monitoring of these projects.

 
Article by Johnny Wear

 

Community & Regional Planning
Winter 2015 Economic Indicators Newsletter (EIN)
 
The latest issue of the Economic Indicators Newsletter (EIN) was released today by the Western
Piedmont Council of Governments. In print since 1998, this quarterly publication focuses on economic
trends and issues impacting the Hickory Metro Region.   The current issue addresses Hickory
Metropolitan Statistical Area (MSA) unemployment rates, Hickory Metro average annual wages, Hickory
MSA American Community Survey (ACS) Results, poverty statistics, and educational attainment.
 
Here are a few key highlights of the EIN:

The Hickory MSA's unemployment rate rose slightly from 5.3% in April 2015 to 5.5% in July 2015.
The number of employed persons grew by 418, while the civilian labor force increased from
166,520 to 167,411 (891).
Hickory MSA average yearly wages grew from $33,384 in 2010 to $35,724 in 2014.
ACS results for 2014 reveal that the Hickory MSA's 65 and older population has grown by 8,095
persons (14.7%) since 2010 to 62,984.  All other major age groups (under 5, 5 to 19, 20‐44 and
45‐64) have suffered population losses since 2010.
Over 81% of Hickory MSA workers are private sector wage and salary workers while just 4.4% of
workers were self‐employed.   Most MSAs in North Carolina had a higher percentage of self‐



employed workers than the Hickory Metro.
The number of persons below poverty level in the Hickory MSA increased from 59,103 (16.4%) in
2010 to 67,226 in 2014 (18.9%).   All age and ethnic/race groups experienced increases in the
number of persons below poverty level between 2010 and 2014. 
Among North Carolina MSAs, the Hickory Metro had the highest age 65 and over (12.5%) and
African‐American (32.9%) poverty rates.   The Hickory MSA was one of five Metros in North
Carolina with Hispanic poverty rates at, or higher than 40%.
As of 2014, 80.7% of the population 25 and older had an educational attainment level of "high
school or higher," while 18.1% had an educational attainment level of "bachelor's degree or
higher."
Hickory MSA 2014 median earnings was $39,345 for persons over 25 with an educational
attainment level of "bachelor's degree" compared to $25,900 for "high school graduate or
equivalent" and $29,023 for persons over 25 with "some college or associate's degree."

 
See the selected figures below for additional information. The EIN is produced quarterly and is a
publication of the Western Piedmont Workforce Development Board.   To subscribe to the EIN, please
contact Taylor Dellinger, Data Analyst at 828‐485‐4233 or by email taylor.dellinger@wpcog.org.
 
Article by Taylor Dellinger
 

IT/GIS Services
ArcGIS Online Mapping Services for Multi‐Municipal Comp Plans
 
The WPCOG Planning Department recently implemented an in‐house ArcGIS Online mapping service to
facilitate the development of multi‐municipal Comprehensive Plans. These plans provide a foundation
of information and strategy to support critical local government decisions, mainly related to land use,
transportation and economic development. Comprehensive Plans for the towns of Claremont,
Rutherford College and Sawmills are currently in progress.
 
Working with agency planners, the WPCOG IT/GIS Department staff produced a more efficient tool for
visualization and management of land use data for Rutherford College and Sawmills. Traditionally,
planners would conduct windshield surveys, using hardcopy tax maps and related records, to create a
land use inventory. For large areas, this could be a time‐consuming and tedious process.

mailto:taylor.dellinger@wpcog.org


With the Burke and Caldwell Counties parcel data as a base, WPCOG IT/GIS staff developed an
ArcServer/ArcGIS OnLine web‐based application to enable editable online maps. Planners now use this
application to create land use inventories with more speed, flexibility and accuracy. Once the base
information is published to ArcGIS OnLine, a planner can quickly select a parcel, enter its appropriate
land use information, save the edit and then move to the area of interest. If required, the ArcGIS
Online application also allows the traditional functionality of in‐field windshield surveys via access
from a broadband‐enabled mobile device. In the event broadband connection is not an option, the data
may be downloaded directly to a mobile device for use in the field.
 
The Planning Department staff can now create land use inventories in the office or the field using a
desktop computer or mobile device as opposed to traditional hardcopy methods. This process will help
diminish the need for time‐consuming in‐field, large area windshield surveys and also reduce the
inefficiency of hardcopy base maps and hand‐keyed data transposition.
 
The WPCOG IT/GIS and Planning Departments continue to look for ways to streamline existing services
and develop new methods to improve accuracy, timeliness and efficiency. For more information on this
or any other Information Technology, Geographic Information System or Planning need, please contact
Scott Miller ‐ IT/GIS Director or John Marshall ‐ Planning & Transportation Director.
 
Article by Todd Stroupe
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Save the Date for Our 2016 Summit!

 

http://tinyurl.com/NCRCOGHotel


 
For more information, visit ncregions.org
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